AOrOBOP OB6 OKA3AHWW YCNYT Ne 135/22

ropog Jlo6Hsn «1» AHBaps 2022 .

OEOOCKUHCKUA MHCTUTYT NAKOBOW MWHWATIOPHOW XXWBOMWUCK - OUNUAN SEQEPANBHOIO
rOCYOAPCTBEHHOIO BHOMXETHOMO OBPA3OBATENBHOIMO YYPEXOEHWA BbICLUErO OBPA30BAHUA
«BbICLUAS LUKONA HAPOOHBLIX UCKYCCTB (AKALEMMWA)» (nanee no tekcry - «KnueHT» unm «CTOpoHa»), B nuLe
Huvpektopa M.A. CantaHoBa (QeiiCTBYIOLMIA Ha OCHOBaHWM HosepenHocTn Ne78 A B 9615737 ot 06 anpensi 2021r.), u

OBLWecTBO ¢ OrpaHMYeHHO OTBETCTBEHHOCTLIO «OHMaiiH»

(nanee no Tekcty - «Onepatop» unu «CTopoHay), B nuLe leHepanbHoro avpektopa [.A. BogonssHoBa, ASHCTBYIOLLErD
Ha ocHoBaHwu YcTaea,

COBMECTHO UMeHyeMble Aanee no TekcTy Kak «CTopoHbI» B COOTBETCTBUM C N. 4 CT. 93 GeaepanbHOro 3akoHa ot 05
anpensa 2013 rona Ne 44-03 «O KOHTPaKTHOI cUCTeMe B cthepe sakynok Toeapos, pabBoT, ycnyr ans oBecneueHus
FOCYAAPCTBEHHLIX ¥ MyHULIMNANBHBIX HYXA» 3aKmiounnu HacToswwmii [oroeop (ganee — [orosop) o Hkecneayowem:

1. MIPEOMET OrOBOPA

1.1. Onepatop oBssyeTcss Ha cornacoBaHHbIX CTOPOHaMW ycnosusx okasate Knueuty ycnyrn, wnabpaHHbie
Knuextom us coctasa peanuayembix OnepaTtopom ycnyr (fanee no TEKCTY - «YCnyru»).

Onepatop MMeeT NULEH3NN: Ha OCYLUECTBNEHWE ACATENLHOCTM B 0BNAcTH OKa3aHus ycnyr cBsisau no nepegave
AaHHBIX, 32 UCKNIOUEHWEM YCITyr CBA3U NO nepeaaye AaHHLIX ANA Leneii nepejaqn ronocosoi nHbopmauum Ne79356 ot
08.09.2010 r.; Ha oCylleCTBNEHUE AEATENLHOCTU B OBNACTM OKA3aHUS TenemMaTUdeckux ycnyr ceasu Ne89707 or
28.07.2011 .

12. [lestenbHocTe no npuemy, o6paGoTke, XpaHeHwio, nepeaave, AOCTaBKe COOBLUEHNA 3NEKTPOCBA3M B
COOTBETCTBUM C HALMOHaNbHLIMW CTAHAAPTaMK, TEXHWYECKMMM HOPMaMu W npasunamy, ycroswsiu [orosopa no
Tekcty [loroBopa umeHyetcs Yenyramu cessu. [ins okasawus Ycnyr ceasu Onepartop Bnpase 3aKkn4aTe cornalleHus
00 OKasaHuM ycryr NpUcoeanHEHWs, ycnyr no nponycky W MaplipyTMsauMn Tpacguka B eAWHOW CEeTU 3NEKTPOCBA3M
Poccuiickoii Peaepaumy, cornallenns 06 OpraHN3aLMOHHO-TEXHUYECKOM B3AUMOAEHCTBUN C oneparopamu, a Takke
WHble CAENKW COrnacHo 3akoHopatenbcTBy Poccuiickoit ®epepaumm € MHbIMU - U3BPaHHLIMMU Onepatopom
KoHTpareHTamu. CTOPOHbI BrnpaBe coOrnacoBaTh YCMOBMS OKasaHua  Yenyr, COMyTCTBYOWMX Ycnyram cBsiaun
(ReATenbHocTM No npuemy, oGpaGoTke, XpaHEeHWIo, nepenave, JoctaBke COOBLLEHWA SNEKTPOCBA3MW), @ Talke MHbIX
peanusyembix OnepatopoM YCnyr, He OTHOCAWMXCS K YCNyram CBA3W. Yenyru, conyTcTeyiolMe Ycnyram cBssu, a
Take WHble Ycnyru, peanusyemble OnepaTopoM, He OTHOCALMECH K Ycnyram cBsisM, NOAMexaT oKasaHWi Ha
cornacosarHelX CTOPOHaMK YCrOBUAX B COOTBETCTBUM C 0BLINHO NpeanonaraembiMu cTaHgaptamu u TpeGoBaHuaMM,
npakTukoi Aenosoro obopoTa, npu Ge3ycrioBHOM CoBMIogeHUN NPOhECCHOHANBHBIX 3TUYECKUX HopM U Tpe6oBaHuii
sakoHopatenectsa Poccuiickoii Pefepaumn. Ecnu uHoe He BygeT cormacoBaHo CropoHamu, no Bcem caenkam,
3aKnioveHHsIM OnepaTopom Mo CBOeMy YCMOTPEHUIO C TpeTsMMu nuuiami, OnepaTop obsisaH HecT pacxoppbl 3a CBOW
CHeT, B TOM 4ucrne no coseplweHHbIM Onepatopom B feiicTBuMTenbHOM NGO npeanonaraeMoM UHTEpece KnueHTa
CAenkaM, Ans ucrnonHewns 3akasa, no nopyyenwio Knuenta unu ans ucnonHexms B Byaylwem 3akasos KnuerTa. Mo
TekcTy [orosopa Ycnyrv cBsiau U WHbIe Ycnyrn UMeHyloTes Yenyramu, ecniu ycnoeus [lorosopa onpeaensiot ycrnoeus
obszatenbcTs CTOPOH NpU OKasaHUM YCNyr CBSI3W W 3TV XKe YCnoBust Dorosopa onpepnensioT ycnosus o6a3aTenscrs
NP1 OKkasaHWM WHbIX Ycryr. Onepatop nU4YHO OTBeYaeT nepen KnueHTom 3a Boex 13BpaHHBIX UM OrnepaTopoB ceTeit
ONEKTPOCBA3M W BCEX NpMBREeYeHHbIX OnepatopoM WHbIX COUCTIONHUTEned no [loroeopy, 3a KauyecTeo yenyr
NPUCOEANHEHNS K CETAM APYTuX ONepaTopoB CBA3MW, NPOMYycKa U MapLUpyTU3aLun Tpaduka 40 MECTa OKazaHus ycnyr.

Lienn [lorosopa onpeaensioTcs CornacoBaHHbIMUA UMYLLECTBEHHLIMM WHTepecamun Kaxaon CTopoHbl: obecneunTs
3¢PPEKTUBHOCTE IKOHOMUYECKON AEATENLHOCTU, JOBPOCOBECTHO W pasyMHO peanu3oBaTtb BO3HWKWIME u3 [oroBopa
npasa 1 06s3aHHOCTH; 06eCneunTL 3aLUNTy CPEACTB CBA3N 1 COOPYKEHWI CBSI3N OT HECaHKUMOHWPOBaHHOro A0CTyNna K
HUM (HaXOASLLMXCA BHE MECT OKasaHus Yenyr - 3a cueT OnepaTopa, HaXOASLLMXCA B MECTe OKa3aHus Yenyr - 3a cuet
Knuenta); cornacoeaTb YCnoBMs CTaGMIbHbIX NPaBOOTHOLLEHWI npu 3KOHOMMWYECKOM B3aumopeWcTBUM CTOPOH Ha
AnuTenbHbIi cpok. LieHa Yenyr onpegenseTcs B 3aBUCMMOCTY: OT CBOICTB, XapakTepUCTUK, o6bema, CPOKOB OKasaHWUA U1
onnatkl YCnyr, oT CBOWCTB M XapakTepuCTHK Nonb30BaTeNbCKOro OKOHEUYHOro oGopyaoBaHust KnueHTa 1 Bhi3biBaEMbIX
KnuenTtom aboHenToB (nonb3osateneil NMBO MHLIX MWL), OT COOTBETCTBUA chakTU4eckux ycrnoBuin B MecTe OKasaHWs
Yenyr cornacoeaHHbiM Npy 3aKnioYeHuu HoroBopa ycrnosuAM; oT NPUHATLIX KnueHToMm oBR3aTenscTB Mo 3awwuTe w
COXpaHHOCTW CETW CBA3N W (PakTMUYeCKOro WMCNONHEHWA aTUX 00A3aTenscTs (ganee no TEKCTY - «yCrnoBuA
ueHooGpasoBaHus»).

1.3. Onepatop peanusyeT Ycnyru B COOTBETCTBUM C OBLMMM YCnoBUAMUW okasaHusi ycnyr «AksaTel», koTopble
onpeaensoT ans Kaxpaoro BUAaa (HaumeHoBaHWS) Yenyr
XapaKTepusylolme TepMWHbI 1 CBOIACTBA, OCOGEHHOCTU, YCNOBUS WHCTANNALUMM M pernameHTHOro obecnyueaHus,
MOPAAOK 3KCMUyaTauuu, OXpaHbl, PeMOHTa CeTedl CBS3W NpU OKasaHWW COOTBETCTBYIOWMX YCnyr (nanee no TeKcTy
Horoeopa - «O6wme ycriosun AksaTel»).

KnueHT Bnpase usbupate Ycnyr no coBCTEBEHHOMY YCMOTPEHMIO U B CBOEM uHTepece. OBwue ycnosus AksaTel He
OMNpEAensiT B3auMHbIX npae w obasaHHocTelt CTOPOH M He BnekyT AnA CTOPOH Kakux-nuBo WMHbIX nNpaBoBbIX
NOCneAcTBuiA Ao cornacosaHus CTopoHaMu YCroBUii OkasaHus YCnyr B COOTBETCTBUN C nyHkTom 1.4, [orosopa.

14. 3akas Ha nabpaHHble KnueHTom Ycnyr ochopMMsieTcsl B MUCLMEHHOM cthopme nytem noanucaHus CTopoHamu
AOKyMeHTa (cornacHo ycTaHoBneHHbiM OnepaTtopom BnaHkam CTaHAapTHON (hOPMbI) C YKa3aHUEM Ha HauMEeHoBaHue
Yenyr, Cpoku U MecTo oKasaHus Yenyr, Bugsl U pasmep nnatexeii no onnarte Ycnyr, uHble cornacoeaHHsie CTopoHamu
yCnoBus 0Bs3aTenLCTB M okasaHus YCnyr (Mo TekcTy [lorosopa - «3akas»).

3akas siBNAeTCH NpUnoxeHuem k [lorosopy, cocTaBnseTcs B 2 (aByx) aksemnnspax (Mo OQHOMY ANA KaXJoh u3
CTopoH).

KnuenT npuxumaeTt nepea Onepatopom o6szatenscTeo o6naaats (c momeHTa nognucaxmna 3akasa Ha Yenyru cesam
W B TEYeHWe CPOKOB WUCTOMNHEeHMs 3akasa) NpaBoM BNaAETb WIM NONb30BATLCA YKa3aHHLIMM B 3aKase NOMELLEHNSAMN
308HUIA, CTPOEHWA, COOPYMEHNIA U UHBLIX OBLEKTOB HEABWKUMOCTH, VHXeHepHeIM 000pya0BaHNEM, UHGPACTPYKTYPOA,
MecTamm 0bLLero nonb3oBaHna 06LEKTOR HeIBKMMOCTY (Aanee No TEKCTY - KMECTO OKa3aHMs Yenyr»).

1.5. CywecTseHHbiMu  ycnoBusmu  [orosopa sBnsiotes:  OBwme ycnoeuna AksaTel, ycTaHoBneHHble Ans
cornacoBaHHbIX 3akasamu Ycnyr; ycnoeus 3akasa (3akaszoB); obsaaTenncrea CropoH cobniogaTe uMnepaTtusHo
YCTAHOBNEHHbIE 3aKOHOAATENbCTBOM Poccuiicko denepauiin B 0ONACTM CBASM U TEXHWYECKOTO PerynMpOBaHMS
YCroBuA NPaBOMEPHOTO OKasaHWA YGMyr v nonb3oBaHvs YCnyramy; ykasasHble B nyHktax 1.5.1. -1.5.3. [orosopa




15.1. OnepaTop oba3aH NpPefoCTaBNATL aGCOMIOTHLIA NPUOPUTET BCEM cooBLueHusaM, Kacalowmumen GesonacHocTh
uerioEeka Ha Bojie, Ha 3eMne, B BO3AyXe, KOCMUYECKOM NPOCTPEHCTBE, a Talkke coobuieHuam 06 agapusx, Kajacrpoqaax,
ANUASMUAX, ANU30OTUSX U O CTUXMUIHLIX BeACTBUAX, CBA3AHHLIM C NPOBEAEHNEM HEOTNOXHbIX MEPOMNPUATWA B 0BnacTu
rocyaapcTBeHHOro ynpasneHusi, 060poHbl CTpaHbl, BeaonacHoCTH rocyaapcTea u obecneueHus npasonopsaka. Bo spems
Ype3BblvaiHbIX CUTYaLWiA NPUPOSHOTO U TEXHOTEHHOrO Xapakrepa Kawaas wus CtopoH obnsyeTcs npeaocTaBnsATh
cpeacTea CBASW AN peanusauMi YNONHOMOYEHHBIMU TrOCYAApPCTBEHHbIMU OpraHamu B nopsgke, onpeaeneHHoM
MNpasutenscTeom Poccuiickoii ®eaepauny, Npas Ha NPUOPUTETHOE UCNONb30BaHUE noBbIX ceTell CBA3W U CPEACTB CBA3MN,
a TaKKe Ha NPUOCTAHOBMNEHWE WNK OrPaHMYEHNE UCMOMNB3OBAHWA 3TUX CETel CBA3WN W CPeaCTB CBA3N. CeTb cBA3K NO
[lOroBopy - CTb €MHas TEXHOMOrMYEecKkas CUCTEMa, BKMKOHALWAA CPeACTBa M JIMHUA CBA3W, npejHasHa4eHHan aAnAa
3NEKTPOCBSA3WN NPW OKa3aHUM YCnyr CBS3U B COOTBETCTBUM C [IOrOBOPOM 1 COrMacoBaHHbIM CropoHamu 3akasom.

1.5.2. Oneparop obsizaH obecneunTs cobnioaeHue TaiHbl cBsisu. Monb3oBaTenkbckoe OkoHeuHoe obopynoBaHue
no [oroBopy - TEXHUYECKME CPeACTBa ANA nepefayv Wunv npuema CUrHanos 3NMEKTPOCBA3W MO JIMHWAM CBA3M,
NOAKIIOYEHHLIE K aBOHEHTCKUM JIMHUAM W HaXoAswMecs B nonb3oBaHui KnueHta uny npegHasHaveHHble AN Takux
ueneil (TenedioHHble annapaTkl Ans NPOBOAHON CBA3W C aHanoroesiM npeobpasoBaHnem curHana, TenegoHHble
npucTaBky, TenedoHHbIE annapaTsl AN NPOBOAHON cBaau ¢ GecnpoBoAHOIl TPyGKoi ¢ aHanoroeeiM npeobpasoBaHueM
curHana, TenedoHHble annapaTsl ANA NpoBOAHOW cBAaW ¢ GecnpoBogHoi TpyGkoii ¢ uMgpoBeiM npeobpasosaHnem
CWrHana, WCMonb3aylolMe TeXHONMOMMIo eBponeiickoro craHaapta  uudposoil Tenedonuu DECT, okoHeuHoe
oBopyaoBaHve ANs nepeaayn Wunm npuema coobLUEHNI Yepe3 ABYXNPOBOAHLIA aHanoroBbIid CTbIK TenetoHHON ceTH
cesan obLiero Nonb3oBaHWs, hakcUMUnbHbIE annapartsl). He ABNAIOTCA Nonb3oBaTeNbCkMM OKOHEYHBIM oGopyaosaHuem
CPe/ACTBa CBS3W ONEepaTopOB CBA3M, a TakKe CPEACTBA CBA3MN ANA KOMMYTaLUM M MapLIPYTM3aLi NakeToB uHGopmaLmy,
06paboTkn n foctaekn coobLIeHWn 3NeKTPOCBA3N.

15.3. Kaxpgas ns CTopoH oBA3yeTcs Npu MCNonHeHUM o6s3aTensCTe, NPUHATLIX Nepes KOHTpareHTom no florosopy,
WCNONb30BaTh CepTUchULMpoBaHHoe 060pyaOBaHME W CPEACTBa CBA3W, NULEHINOHHOE nporpamMmHoe obecneueHue,
UHTErpMpyeMoe B CPeacTBax CBA3M NuGo ycTaHasnusaemoe B HuX. CpepcTsa cBA3M no [loroBopy - TEXHUYECKME U
nporpaMMHbie CpeaCTBa, McnorbayeMble Ans (hOpPMUPOBaHMs, npuema, obpaboTku, XpaHeHws, nepeaaqy, AOCTaBKM
COOBLLIEHMIT 3NEKTPOCBA3N, @ TAKKE WHBIE TEXHUYECKWNE 1 NPOrPaMMHbIE CPEACTBA, UCTIONb3YEeMbIe NpK OkasaHu Yenyr
cBA3M UnK 0BECNEYeHUN (hYHKLIMOHUPOBaHWS CETEil CBA3M, BIITIOYan Nonb30BaTeNnbCKoe OKoHeuHoe oGopyaosaHue.

1.6. VicnonHenne Onepatopom oBssatenscte nepes KnueHTom no okasanuio Yenyr ofycrioenewo no [oroeopy
ucronHeHnem KnveHToM cBowmx obasaTenscTs nepes Onepatopom (BCTpe4Hoe WcronHeHue obssaTenscrs). B cnyuae
HenpepcTaeneHus Knuentom oBycrnosneHHoro [JoroBopoM McnonHeHus obssatenscTea nnubo Hanuuns o6CTOATENLCT.,
OYEBWAHO CBUAETENLCTBYIOLLMX O TOM, YTO Takoe UCTioNHeHWe He GyaeT NpousBeAeHo B YCTaHOBMEHHbIN Cpok, OnepaTtop
BrpaBe NPUOCTAHOBUTL UCTIONHEHUe cBoero obs3aTenscTea nepes KnueHToM no okasaHuio Yenyr niubo oTkasaTkes oT
MCronHeHus atoro obssaTtenscrea. OcHoBaHWeM Ans npuocrtaHoeneHus OnepaTopoM UcnonHeHUsa ceonx obsAsarenscrs
no okasaHuio Ycrnyr nepen KnueHTom sBnAeTcA: ucrionbsoBaHne KrMEHTOM Monb30BaTeNbCKOrO OKOHEYHOro
060py/AOBaHNS CBA3M, HEe yKasaHHOro B 3akase W He cornacoBaHHoro ¢ OnepaTtopom; nNubo OTCYTCTBUE YCMOBUIA B MECTax
okasaHWs YCnyr ans pasMelleHus, akcnnyatauuu u GecnpensTcTBeHHoro obcnyxwveanus Onepatopom umyllecTsa
CBA3W, B TOM YUCMNe OTCYTCTBME 3NEeKTponuTaHus; nuGo HapyleHue ycrioswid [Jorosopa o6 obecneveHun Knvextom
COXPaHHOCTW W 3alUMTLI CPEACTB W NUHWIA CBS3N B MECTE OkasaHus Ycnyr; nubo HecaHKUMOHWPOBaHHLIR OnepaTopom
PEMOHT, W3bLATVE, YCTAHOBKA WNKM NepeMelleHne B CeTAX CBAsu 0BopyaoBaHUA WU CPefCcTB CBA3MW, YCTaHOBMEHHbIX
(pa3ameLleHHbIX) OnepaTopom B MECTE OKasaHnsa ycnyr.

1.7. Jorosop 3akmoueH Ha 11 (oawHHaguatb) AHedd. Ecnu cornacoeadHbim CtopoHamu 3akasom Gyaet
NPefyCMOTPEH CPOK OKasaHna YCnyr, 4aTa UCTEYEHUs KOTOPOTO AOIMKHA HACTYNUTL NOCNE cornacoBaHHoro CTopoHamm
npu 3aknmioyeHnn [loroBopa Cpoka AERCTBWA, HACTOALIMIA [JOroBOp AGNCTBYET A0 WCTEYEHNS YCTAHOBIIEHHOrO 3akasom
(3akasamu) cpoka. Mo ucTeueHuu cornacoBaHHoro CTOpOHamU cpoka AeiicTeus [lorosopa, ecnu vHoe He Oyaer
cornacosaHo CTOPOHaMK, W Mpy OTCYTCTBMM 3asBNeHHbIX NioGoi n3 CTOPOH A0 MCTEYEHWA Cpoka AeicTeuA [lorosopa
BO3paxeHuii, [loroBop AEACTBYET KaK [OroBOp, 3aKNKHeHHbIA Ha HeoNpeeneHHbI CPOK.

2. MOPALOK UCNONMHEHWUA 0OrOBOPA U OKASAHUA YCIYT

2.1. OnepaTop nocne noanucaHus Hactoswero [loroBopa U 3aka3oB B TedeHWe cpoka Aeiicteus [lorosopa
oBssyetcs npeaocrasnaTe KnueHTy uxdgpopmaumio 06 O6wmx ycrioeusx AksaTel, usmeHeHnax v [ONONHEHWUAX O6wmx
ycnosui AksaTel Ha Ycryri, uHyto HeoBxoauMyio Ans Nonb3oBaHua Yonyramu n ucnonHenus KnueHTtom oGAsaTenscrs
no [oroeopy uHchopmaumio. MpefocTaensaTe ykasaHHylo uHopmaumio (HeoGxogumylo Ans vcnonHexus KnueHtom
obsizaTenscTe no [orosopy W nonb3oBaHua Ycnyramu) Onepatop WUMEET NpaBo: YCTHbIMYW, hakcUMUNbHBIMUA 1
3NEeKTPOHHLIMM COODLIEHNAMW W YBEAOMMEHUAMM W/MNW MOYTOBLIMWA OTNPABMEHUSMU; NUGO YBEAOMNEHWAMU C
ncnonb30BaHNeM cpeacTs cessu OnepaTopa (aBTouHgopMaropa).

22. KnueHt obmsyetcs nepen OnepaTopoMm: ONpegenuTb MNOPsAOK AOCTaBKM €My MOMTOBLIX OTNPaBreHui
[OroBOPOM C ONEpaTopoM MOYTOBOW CBA3M, YCTAHOBWTL AMNA CBOEro nepcoHana (paGoTHUKOB) MOPAAOK MONyYeHus
JOCTaBNeHHbIX Kypbepamy Onepartopa yseaoMNeHui 1 MHbIX coobLueHui. Mpu ncnonHednn Onepatopom obssarenscrea
0 npeaocTaBneHnn uHcbopmaumm Knvewty B COOTBETCTBMM C myHktom 2.1. [lorosopa aata nonyuenus Knuewtom
oTnpaeneHHoro OnepaTopoM Mo NoYTe YBEAOMIEHUA UN MHoTo cooblueHus onpeaenseTcs no Aare, cneayowen Ha 10
(necaTeil) kaneHaapHblii AeHb mocne AaTthl Bbiaauu OnepaTtopy NOYTOBOW OpraHv3auve KBuTaHUMM 06 oTnpaske
perucTPUPYEMoro NOYTOBOTO oTnpasneHust ot Onepatopa KnuelTy, C yKkasaHHOW AaTel UHGOPMaLMs (YBEAOMNEHMS,
cooBLieHns) cunTalnTcs npegocTtaeneHHoi OnepaTtopom KnuenTy. [ata nonyueHns KnveHTOM yBEAOMIEHUA U MHOTO
cooBlenus, AocTaeneHHoro KnueHTy KypbepoM, onpepenseTcsa mo garte pocnucy pabotHuka Knuewta B XKypHane
[0CTABKU UMK HA KONUW NPeACTABNEeHHOro YBeAOMIEHUA (COOBLLEHUR).

2.3. OnepaTop 06A3yeTCs B GOOTBETCTBMM C 3aKa30M CBOEBPEMEHHO NPON3BECTH MHCTANNALUMIO YCnyr. YCTPOCTBO
OnepaTtopoM NMHUIA CBA3M, YCTaHOBKA (pasMmelleHue, MOHTax) oDOpyaoBaHMA W CPEeAcTB CBA3W, BbINOINHEHWe
OnepaTopoM MHbIX paBoT 1 okasaHWe MHbLIX YCTyr, MPEyCMOTPEHHbIX B 3aKase Ans CO3AaHWs TEXHUYECKMX YCrOBUA,
KoTopble NO3BONAIT OnepaTopy HauyaTb OKasaHue Ycnyr CBAsW M NpeaocTaBuTb KnMeHTy BO3MOXHOCTL HauaTb
NoNb30BaTLCA YCIyramu CBA3u, No TEKCTy [JoroBopa UMEHYETCA «MHCTannauuen Yenyr.




Npu nHcTannsauum Yenyr, ecni uHoe He GyAeT NpeaycMOTPEHO 3aKa3oM UIi UHBIM COTNaLLEHNEM CropoH, OnepaTop
06s3yeTCs UCNOoNb30BaThL U YCTAHOBUTE B MECTe okasaHus YCnyr npuHaanexailee Oneparopy nubo Haxoaslleecs B ero
NPaBOMEPHOM PAachOPsKeHUM UMK MoMb3OBAHMM MMYLLECTBO, BKNioYas oBOpyaoBaHMe, CPeAcTBa M NMHMM CBA3N
CTaHUMOHHOrO 0GOpyAOBaHUA U NUHEHO-KaBernbHOro MMyLIECTBa CBS3N (no TexcTy [loroBopa -«MMYLLECTBO CBA3NY).

Onepatop oBasyeTcs B TeueHue CPOKOB WCTIONHEHWs 3akasa oBecneunTs COXPaHHOCTL U 3aLLUTY HaXOAALMXCS
(pacnonoxeHHbIX) BHE COrMacoBaHHLIX MO 3aKasam MEeCT OKA3aHUS Yenyr cpeacTB W NUHWW CBASK (CTAHLIMOHHOrO
oBopyAoBaHNs CBS3W, PACMONOKEHHOTO BHE MECTa OKA3aHWS Yenyr, 1 nuHeiHo-kabenbHOro VMyLLECTBa Cesiau,
PaCMoNoXeHHOTo BHE MeCTa oKasaHus Ycnyr).

24. KnueHT obsayetcs oBecneunTs B TeueHue CPOKOB UCMONHeHUs 3akasa B MeCTe OKkasaHusi Ycnyr ycnosus gns
WHCTannAuMKM Yenyr, ycTaHoBkW, SKCnnyaTaumn U GecnpensTcTBeHHOro obcnyxueanns OnepaTopoM CpeacTs, NUHWIA U
00opy/oBaHNsA CBA3MN, ANEKTPONUTAHME, COXPAHHOCTb 1 3aluuTy ycraHosnerHoro OnepaTopom npu uHcTannsuvm Yenyr
W WHOro ucnonbsyemoro OnepaTopoM Npu OKasaHUW W Ansl OKA3AHMS Yenyr umyluecTBa CBA3W, YCTAHOBIEHHOrO
(paamelyeHHoro) B MecTe okasaHus Yenyr (no Tekcty [lorosopa - «yCrioBusi B MECTe OKasaHusi Yenyrs).

Knuent obssaH HesamegnuTensHO YBEAOMNATL Onepatopa O KaxaoM (hakTe WIMEHeHWs npesocTaeneHHoN
Onepatopy npu 3aknioveHun [Jorosopa W/mnu npu CornacosaHum 3akasa MHCPOPMALWW, B TOM HMCHE O MECTE OKa3aHUs
Yenyr v ycnosusix B MecTe oKazaHus Yenyr. MecTo okasaHus Ycnyr senseTcs MECTOM UCNONHEHUs! CTopoHamu NPUHATLIX
no Joroeopy 06s3aTenscTs, B TOM YMce MeCTOM BCTpeuHoro ucnonHeHus Onepatopom obasatenscTe nepes KnueHtom
no oKasaHWio YCnyr CBA3Wu, NPW YCNOBMW NPeAocTaBNeHUs KNUeHTOM B MecTe oKasaHus Yenyr cornacosaHHbIX no
forosopy ycrioeuin B MecTe oKkaszaHus Yenyr. UsmeHeHne MecTa okasaHus YCnyr nocne noanvcaHus 3akasa (3aka3os)
FIBIIAETCA OCHOBaHWEM AnA cornmacoBaHus CTOPOHAMW BO3MOXHOCTU W ycnosuii ucrnonHenusi 3akasa (3akasos) B
V3MEHMBLUWXCS YCMOBUAX IKOHOMUYECKOW fAesTenbHocT KnuewTa, Onepatop enpase NPUOCTaHOBUTL OKasaHue Ycnyr
Ao cornacoaHns CTopoHamu ycroBuii UCMONHeHWs 3akasa Nocne WSMEeHEHWS MeCTa OKasaHus Yenyr. UameHeHue
YCnoBuit B MecTe okasaHus YCnyr sIBNAETCA OCHOBaHWEM AN COrNacoBaHUs CTopoHaMu BO3MOXHOCTU W YCTOBWIA
WCMONHEHNA 3aKa30B B W3MEHUBLUMXCA YCrIOBUSX 3KOHOMWYECKOW AESTEeNbHOCTH Knuenta, Onepatop Bnpaee
NPWUOCTaHOBUTL OkasaHWe Ycnyr [0 cornacoBaHus CTOPOHaMU YCNOBUIA UCTIONHEHNS 3aKa3a B U3MEHNBLLMXCS nocne ero
NOANWCaHUA YCNOBUAX B MecTe oKkasaHusa Yenyr.

lMpu BO3HWKHOBEHWUM B MECTe OKasaHus Yenyr asapun, noxapa, WHOIM HELTATHOW no TEXHUYECKOMY pernameHTy
CuTYyaLun, a Takxe nepepbiBOB B OKa3aHWM YCMyr, yXyAlLeHUs KauecTea Yenyr, oBHapyxeHM ApYrvx NpensaTcTeyiomx
ucnonwexuio florosopa w/wnu 3akasa (3akasos) obcronTenscTs, KnueHt ofsisaH HesamegnuTensHo coobwmTs 06
yKkasaHHbIX haktax u ob6crostenscteax Onepatopy. Ans OnepaTuBHOro pearvpoBaHus Ha cooblueHus KnueHTa, npuema u
PerucTpaumMm yCTHeix coobllenuii nonbsosatenei (aGoHeHToB) Ycnyr cesiau, COrMacoBaHWA, NPUHATUA W peanuaauuu
HEOTNOXHbLIX MEpP N0 NPEefOTBPALLEHMIO, YCTPAHEHUID U YMEHbLLEHMIO HeBnaronpuATHbix Ans CTOpoH nocneacTsuwi
HacTyNneHus ykasaHHbIX hakTos u 06CTOATENLCTE COrMacHo nony4eHHbIM COOBLLEHNAM OT NoNb3oBaTeneii (aGoHeHToB),
Onepartop o6ecneuun B cucTeme WHEpOpMaLMOHHO-CNPaBOMHOro 0BCNYKUBaHUS MOMNb3oBaTeNel (aBoHeHTOB) Onepartopa
paboty CriyxBbl akcnnyatauum AksaTel KpyrnocyTouHo no TenedoHy +7 (495) 215-1700.

2.5. BuinonHeHwe MHCTanmsALum Yenyr noaTeepxaaetcs AKTOM NpUYeMKH, COCTaBMAEMbIM B NMUCbMEHHOI topme
cornacHo ycraHoeneHHeIM Onepatopom Gnaqkam B 2 (nsyx) 3K3emnnspax.

O Hecornacum ¢ ykasaHHoii OnepaTopoM B AkTe MPUeMK1 MH(bopMaumeil U CBEEHUAMM, a TaKKe O NPETEH3NSAX K
Onepatopy w/unu sameyanusx K AeiCTBUAM nepcoHana (paboTHukos) Onepatopa, BbINONHABLLMX UHCTANMSLWIO Yenyr,
KnueHut oBssyeTcs HeaaMeanuTEenbHO NUCLMEHHO yseaomute Onepatopa (40 WCTEYEHWS KaneHaapHoro AHs,
CcrefyioLlero 3a AaToi BbINONHeHUst OnepaTopom MHCTaNNALMM Yenyr),

CTopoHbl cornacoBany, 4to KnueHT Bnpase B TeyeHue 3 (Tpex) paBounx AHell co AHA NonyyeHUs ot Onepatopa
AkTa npuemku npeacTasute OnepaTopy B MUCbMEHHOI thopme MOTHMBLI OTKE3a OT MOAMUCAHUS UMK UHBIS BO3paXKeHWs
no AKTY NpueMKu.

Mpn oTcyTcTBUM BO3paXeHui no npeAcTasnenHomy Onepatopom AKTy npuemku KnueHT Bnpase He HanpaenaTbL
Oneparopy MOTUBMpOBaHHbLIN OTKa3 OT ero NoAnMcaHns, B aTOM cnyyae Aarta cornacoBaHus AkTa npuemku KnueHtom
onpeaenseTcs kanewaapHoi AaToil, crieaylowwei nocne ucteseHns 7 (cemu) KaneHaapHbIX AHel Co AHA NpeACTaBneHus
KnuenTy cocraenexHoro Onepatopom Akta npuemku. CemMmaHEBHBINA CPOK NPW 3TOM COrNacoBaH CropoHamu u3 pacueta
BPEMEHU Ha paccmoTpeHue KnueHTom AKTa NMpUeMKM M BpeMeHU Ans [OCTasku Onepatopy B nabpaHHom KnueHTom
nopsake (Mcknioyas ycTHble, (hakCUMUNbHBIE W 3NEKTPOHHBIE COOGLUEHNS W YBEAOMNEHUS) NUCEMEHHBIX BO3paxXeHUii No
AKTY NpUeMKm (Kypbepom nubo nouToBkLIM oTnpasneHuem).

KnueHT npuobpeTaet npaBo BOSME3AHOIO NONb30BAHNS 3aKA3AHHBLIMU UM Ycnyramu, HeceT 0653aHHOCTL Mo onnare
Yenyr u oTBeuaeT 3a COXPaHHOCTb YKA3aHHOro B AKTe NPUEMKM UMYLLIECTBA CBSA3W NOCne cornacoBaHus CTopoHamu AkTa
MPUEMKU B yCTaHOBNEHHOM [l0roBOpPOM MOpsAAKe: C MOMEHTa NoAnucaHus CropoHamu Akta npuemk1 (Npu ycrnosuw
nonyyenus Onepartopom nognucaHHoro Knuextom 6ez BO3paXkeHuii AkTa npuemkm); NMBo G MOMEHTA UCTEYEHNS 7 (cemun)
KaneHaapHblx AHE, CneayioWwmx 3a qHeM npeacTasneHns KnueHTy coctaBneHHoro Onepatopom AkTa npuemku (ecnu
KnueHT B TeYeHWe ykasaHHOro cpoka He npeacraeut Onepatopy NOANUCAHHBINM UM AKT NpUeMKu unu MOTUBMPOBAHHbLIE
BO3paKeHus oT noanucaHua Akta npuemkm).

2.6. Onepatop o6s3aH Npu okasaHuK Ycryr cesian NPOBOAMTE NNaHOBOE TeXHWU4eckoe obcnykuBaHue UMyLLecTBa
CBA3M B COOTBETCTBMM C YCTaHOBNEHHbIM OB6uwwmmu  ycriosusmu  AksaTel PErnaMeHToM TeXHWYecKoro
obcnyxueanus. Mpu sakniodenun [orosopa CTopoHbI ycTaHaBnuMBaloT, YTo TecTMpoBaHue, HacTpolka, oTnagka wunm
WHoe obcnyxkuBaHue OnepaTopoM MMyLLEcCTBa CBSiau NPOACITKUTENBHOCTLIO A0 4 (4eTbipex) 4acoB NPeayCMOTPEHO
PErNamMeHToOM TeXHWU4ecKoro oBCnyKUBaHWA MMYLLIECTBA CBA3U U HE SBMSIETCH HapyLleHneM 0Bs3aTenbCTe N0 OKa3aHmio
Yenyr,

Onepatop 06s3aH (Mpu ycnoBun obecnevenus Knuextom YCNOBMIA B MECTe OKasaHWa Ycnyr) npu okasaHum Yenyr
CBA3K NO 3akasy B CryvasX OTKa3oB MMM MOBPEXIEHMWIl Haxo[ALLeroca B MecTe okasaHna Ycnyr UMyLLecTBa CBAaM
OnepaTveHO BOCCTaHaBNMBaTh PaGoTOCMOCOGHOCTL MMYLLECTBA CBA3M, HaxoAALIerocs B MecTe OKasaHus Ycnyr Ha
YCMOBMAX U B CPOKM, NPEAYCMOTPEHHbIE NyHKTamy 2.7.3. u 2.7.4. [loroeopa. Mocne MHCTannAUuM Yenyr obycnosnexHoe
no [loroeopy ucnonHeHne KnueHToM ceomx oBssaTenscre nepen Onepatopom oGecneunTs YCrioBUs B MECTE OKa3aHWs
Yenyr B Te4eHue CpokoB McCnonHeHuss 3akasa Ha Yenyru sBnseTcs YCNOBMEM BCTPEYHOrO WUCTONHEHUS Onepatopom
06513aTensLCTB N0 OKa3aHMIo YCnyr, B TOM uucne no YCTPaHeHWIo OTKa30B WM NOBPEXAEHWIA CeTell CBA3N.



2.7. Onepatop 06GA3aH NpK oKasaHUKM YCnyr CBAsM B Cny4yasx OTKA30B UMW NOBPEeXAEHUA HaxoQALMXC BHE MecTa
OkasaHWsa Ycnyr ceTed CBRaW (NWHeHoro, kabenbHOro wiu CTaHUMOHHOro ofopyaoBaHUA CBsA3aW) onepaTUBHO
BOGGTaHaBNneaTs paboToCNOCOBHOCTL HAXOASILMXCA BHE MECTa OKa3aHMs Yecnyr ceteil CBA3M, MCNONb3yeMblX ANs
OkasaHws Ycnyr no Jorosopy.

2.7.1. Ecnu uHoe He Gyaet NpeaycMoTpeHo cornaleHnem CTOpOoH Nocrne 3aknioyeHus [orosopa 1Mnu TexHnyeckum
pernameHToM  OGCNYXMUBAaHWA B  COOTBETCTBUM C OBwumu  ycnoeusamwm  AksaTel, BoccTaHOBREHWe
paboTOCNOCOBHOCTM MMYLLIECTBA M CeTell CBA3W B Crydae OTKasos WM NOBPENAEHWA CTaHLIMOHHOrO 0GopymoBaHUs
CBA3N, PACNONOKEHHOTO BHE MECTa OKasaHUa YCnyr, NpousBoauTes Onepatopom B criegyioume cornacosaHHble ans
npoeefeHus paboT CPOKU: B TeveHue 6 (wectu) yacoB Npu NOCTYNNEeHUM 3asBku (coobuienus) Knuenta B paBoune
AHKu ¢ 9:00 po 18:00, B TeyeHue 8 (BOCBbMM) Yacos - B ocTankHoe BpeMs.

2.7.2. EcnvnHoe He Gyaert NPEAYCMOTPEHO cornatleHnem CTOPOH UK TEXHUYECKUM PernameHTom obcnyKuBaHNs,
BOCCTaHoBneHne paboTocnocoBGHOCTM MMYLLECTBA UM ceTell CBR3U B Criy4ae OTKa30B WM NOBPEXOEHUA NUHENHO-
kabenbHOro MMyLLecTBa casau, PacnonoxeHHOro BHe MeCTa OkasaHWs YCnyr, npousBoauTCs Onepatopom B crieayiolme
cornacosaHble Ans nposegeHus paGoT CPOKM: B TeyeHne 48 (COpoka BOCBMU) UACOB NPU MOCTYMNEHUM 3asBKY
(cooBwenus) Knuenta B paGoune gHu (noHeaenbHuUK - NATHULAE), B TeYeHNe 72 (cemmaecsTv ABYX) 4acoB - B OCTaNbHbIE
AHW,

2.7.3. Ecnn wHoe He Gyper npegycmoTpeHo cornawennem CTOPOH, BOCCTaHOBNEHWe paboTtocnocobHocTu
VIMyLLIeCTBa U CeTell CBA3W B CNy4ae NOBPeXAeHWs CTaHUWOHHOTO 0GopyaoBaHUs CBASW MNW NUHelHO-KaBenbHoro
MMYLECTBA CBA3N, BOSHUKLUErO B CBA3W C OTCYTCTBUEM YCNoBuii B MeCTe okasaHus Ycnyr, Npou3BoauTCs Oneparopom
npu ycnoeun obecnevyenus KnueHtom YCMOBWIA B MecTax oKaszaHus Yenyr, Ha OCHOBaHUM MONYYeHHOro Onepatopom
yBefomnenns Knuexta. KnueHt obsisyeTcn He3aMeanuTensHO W3BeCTUTs Onepatopa 06 oBecnieyeHun um YCNoBWiA B
MecTe okasaHUM Ycnyr nocne ycTpaHeHWs Boex 06CTOATeNbCTB, MPEnATCTBYIOWMX YCTaHOBKE, 3Kcnnyatauum u
BecnipensTcTBeHHOMY OBCNYXMBaHMIO OnepatopoMm uMywecTsa cBsiam, SNEKTPONUTAHMIO, COXPaHHOCTU W 3alyuTe
UCMonb3yemoro Npyu okasaHuW 1 Ans okasaHus YCnyr uMyLuecTaa cessu. Mocne nonyyexus OnepaTtopom ysenomneHus
06 oBecreyeHun KnueHtom ycrnoewii B Mecte okasanus yenyr, npu ycnoeun cooTeeTcTBMS haKTUNECKUX ycrnoeuii B
MecTe OKasaHWsA YCnyr cornacoeaHHbIM Mo Horosopy ycrosusm B MecTe okasanus Yenyr, BoccTaHoBneHwe
paboTocnocoBHOCTM MMyLLIECTBA 1 CeTeil CBsian NPOW3BOANTCA B CPOKM, YKasaHHble B nyHkTax 2.7.1. u 2.7.2. Horoeopa.

2.74. Ecnu uHoe He Gyper NPEeAycMoTpeHo cornailednem CTOPOH, B Chy4ae noBpexaeHms CTaHLMOHHOro
06opyAoBaHMA CBASN WNKU NUHERHO-KaBenbHoro WMYLLECTBA CBA3M, BOSHWKIIETO B MeCTe oOKasaHus Yenyr no
obcToATenscTeam, 3a koTopele no [orosopy He oTeeuaeT KnveHT (ecnn dhakTuyeckme ycnosus B Mecte okazaHus
YCrnyr COOTBETCTBOBANM COMMACOBAHHLIM O Horoeopy ycnoeusM B MecTe okasaHus Yenyr, wu OTCYTCTBYHOT
obcToATenscTRa, NPENATCTBYIOLNE YCTAHOBKE, 3KCMNyaTauuu u GecnpensTcTeeHHOMY oBcnyxusanmio OnepaTtopom
UMYLLIECTBA CBA3M, SNEKTPONUTAHMIO, COXPAHHOCTU W 3alLuTe WCNonb3yemoro npu okasaHuu U Ans okasaHus Yenyr
WMyLllecTBa CBA3M), BOCCTaHOBMEHWE paBoTocnocoBHOCTM UMyLLeCTBa CBA3N npoussoauTcs OnepaTopoM B Cpokw,
ykasaHble B nynkTax 2.7.1. n 2.7.2. [lorosopa.

2.7.5. CTOpOHbI YCTaHaBMMBAIOT, YTO NEPEPBIBLI CBA3W, BO3HMKILWE BCNEACTeMe npoeeaeHus OnepaTopom pabot
No BoccTaHoBneHMio paGoTocnocoGHOCTM MMyLLIECTBA U ceTeil cesiau B CPOKH, NMpegycMOTpeHHble nyHkTamu 2.7.1.-
2.7.4. [loroeopa, He SBMSAIOTCS HapyLueHuem obasaTenscTs OnepaTtopa no okasaHmio Yenyr.

2.8. CTOpOHbI cornacosanu Lenesoe HasHaueHue u MOPAAOK 3KCrnyaTauMn WCnonb3yemoro ANA okasaHus Ycnyr
UMyLeCTBa CBA3U: nocne WHCTannsumm YCnyr u B TeyeHue Cpoka okasaHus Ycnyr MMYLLecTBO CBA3W AOMKHO
ucnonb3oeaTthes KNUeHTOM MCKMiouMTensHO Ans MPaBOMEPHOTrO MOMNbL30BaHUs YCNyramu CBs3u npu coBriogeHun
TEXHW4ECKoro pernameHTa obenyxusaHva u TpeGoBaHuil Oneparopa k ycnoBusim akcnnyaTaumuu MMyLLEeCTBa CBA3N.

Mocne wHcTannsauwm Ycnyr B Te4eHne cornacoBaHHOro CpoKka okasaHws Ycnyr cornacHo 3akasy 3ameHa paHee
MPeAOCTaBNEHHOro UMYLLLECTBa CBA3WN M NPEAOCTaBNeHne KnneHTy nHbix cpeacTs, 060pyA0BaHUS 1 NUAMIE CBSI3N MOXET
NPOW3BOAUTLCH MO cornalieHusm CTopoH, ohopMnsieMbiM  AKTamu NPUEMKK, AKTaMU YCTaHOBKMW obopyanosaHus,
COXpaHHBIMW pacnuckami Wnn MHBIMU LOKYMEHTaMu o NPUHATAKW UMYLLecTBa cBA3M OT Onepatopa. Mcrnone3oeanme
KnueHToM nonb3osatenbckoro okoHeYHoro 000pyAOBaHUSA CBSI3N, HE YKA3AHHOMO B 3aKase U He COrnacoBaHHOro ¢
OnepaTopom sBnseTcs ocHoBaHUs AN npuocTaHoaneHns OnepaTopoM UCNonHeHus cBoux 06s3aTenbLCTE No OKasaHuio
Yenyr nepeg Knuentom.

CTopoHel Bnpase MBMEHATL YCNyr 1 YCHOBUA UX OKA3aHUS B cooTseTcTBMM ¢ O6LwmMK yenosuamu AksaTel, B Tom
41Cne BCNEeACTBME PasBUTWA CPEACTE M TEXHOMOMMI CBA3W. Ho uamenenus 3akasa no cornawexvio Cropon Knuent
0053yeTCA He MBMEHNTL YKasaHHoe B 3akase MMYLUECTBO CBA3W 1 HE [ONYCKaTb USMEHEHUA TPETLUMU NULIAMI B MecTe
OKa3aHUA YCrnyr MMyLLECTBa CBASM NOCNe UHCTANNALMN Yenyr. [lo n3MeHeHus no cornaweHunio CtopoH AkTa npuemkm
KnueHT 0BssyeTca He nonyckaTs usMeHeHus TPETEMMU NNLEMU UMYLLIECTBA CBA3K NOCIE UHCTaNNALMMK Yenyr B Mecte
OKa3aHns YCNyr U He U3MEHNTb MMYLLECTBO CBSI3N, ykasaHHoe B AkTe npuemku. [lo UBMEHEHUS MO COrnalLeHmio CropoH
AxTa ycTaHoBku 060pyaoBaHust KnueHTt 06s3yeTcn He AONYyCKaTh UMEHEeHMs! TPETEUMU NIULAMKN MMYLLIECTBA CBS3M nocrne
MHCTannAauuu Ycnyr 8 MecTe oKasaHus YCNnyr v He W3MEHATL UMYLLECTBO CBA3W, ykasaHHOe B AKTe YCTaHOBKW
oBopyaoBaHus.

MpenocrasneHHbImM OnepaTtopoM uMyLLeCTBOM CBSI3N U YCTGHOBMEHHLIM B MECcTe OKasaHus YCnyr WMyLLEecTBOM
CBA3K KNUEHT BripaBe NoMb30BaTLCA B COOTBETCTBUN C L€NeBbIM HasHayYeHneM, CBOACTBaMM COCTABNSIOLLMX UMYLLIECTRO
Bellen u ykasaHusimu Onepatopa, He Aonyckan obeanuyeHns BeLlei (cmewenus c sewamu KnueHta u TPETBUX NNLY).
Ecnn uHoe He 6Byper NPenycMoTpeHo cornalleHnem CTOpPOH, COCTaBnsiowiMe “MyLlecTBo cBssu oGopyaoeaHue,
CPeACTBa CBA3W 1 TMHWAK CBA3W SBNSIOTCH ASNUMBLIMU U COXHLIMU BELYaMK, npegHasHaueHHbIMK 415 UX UCNIONb30BaHWS
no obluemMy HasHa4eHWIo - ANA MOnNb3oBaHUA KnueHTom OkasbiBaembiMn emy Onepatopom Ycnyramu cessu. Mpu
3aknioueHun [lorosopa CTopoHbI onpepensior, yto XpaHeHne KnueHTom umyLlecTBa cesau perynupyeTcs Hopmamu
sakoHopdarenscTea Poccuiickoii ®epepauuu o AOroBopax xpaHeHus, npu atom KnueHT usseleH o6 onacHbIX CBOMCTBaX
UMYyLLEeCTBa (BeLUeil) 1 3HaeT cBoCTRa MMYLLECTBA CBSi3H, B TOM Y1Crie NpuHumaemoro ot Onepatopa. KnuexT obAasyeTca
He NpuhMMaTs ot Onepatopa WMYLLECTBO CBA3W, OMAaCHbIE CBOMCTBA KOTOpOro, NpaBsuna xpaHeHus W akcnnyatauumn
KOTOPOro He u3BecTHbl KnueHTy. KnueHT oBs3yeTcs He MCnonbaosaTs ANA NONL30BaHUA Yenyramu CBA3U UMYyLLEcTBO
CBA3M, ONacHble CBONCTBA KOTOPOro, NPaBUna XpaHeHus U SKCNNyaTaLumu KOTOpPoro He U3BeCTHLI KnueHTy. BeneacTemne
NPUHATMA 0BA3aTENLCTE COXPAHUTL UMYLLECTEO CBA3M, NpeaocTasnsemoe OnepaTopom v YCTaHOBNEHHOE ANS OKA3aHUs
Yenyr B mecte okasaHus Ycnyr umyLecTeo Onepatopa, KnueHT He npuobpeTaeT npae Ha BO3HarpaxaeHne 3a xpaHeHwe
Bewei Onepatopa.
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Bpemsi copepxaHusi Belleii OnepaTopa, npenocTaBneHHbx OnepatopoMm Ans Monb3oBaHWA YCryramu, Hecet
KnuenT. Epems conepxanus Belen Onepartopa, ycTaHOBMEeHHbIX OnepaTopoM B MecTe oka3aHua YCnyr AnA okasaHus
Yenyr, Hecer KnueHT. MMyluecTBO CBA3W B TEUEHWe CPOKa AeWCTBUA 3akasa [OMKHO HaXOAUTHbCH, COXPaHATLCH
KnueHTOM 1 3KCTNyaTMpoBaTLCA 3a cHeT KNnueHTa B MecTe okasaHWs Ycnyr, onpeAeneHHoM cornacosaHHbiM CTopoHamu
3akasom. OnepaTop He 06a3aH BoameLaTe KnneHTy npousBognmelx KNnMeHToM TEKYLLMX 1 HEOBXOAMMbIX YpE3BbIMaHbIX
pacxofoB Ha XpaHeHWe WMYLLecTBa CBA3W, pacXodoB Ha anekTpoobopynoBaHWe MeCT okasaHus Ycnyr W no
3NEeKTPONUTaHWIo cpeacTs, 06opyaoBaHWUA U NMHUIA CBA3W B MeCTE okasanus Yenyr. Knuent o6asyerca 6es cornacosaHus
¢ Onepatopom He JonyckaTe NepemelleHusa TPeTbUMKU NULaMKU UMYLLECTBa CBA3W NOCNe UHCTannAuunm YCnyr u He
nepemMellatb UMYLLIECTBO CBA3W, B TOM YUCNE OKOHEYHOE 0B0pyaoBaHWE, U3 MecTa okasaHus Yenyr. KnueHT HeceT puck
yTpaThl W/WNn NoBpexaeHns UMyLLecTBa CBA3W, NpeaocTaeneHHoro OnepatopoM KnueHTy, a Talkke UMYyLIECTBA CBA3M
pasmelleHHoro OnepaTtopom B MecTe okasaHus Ycnyr. KnueHT HeceT 00s3aHHOCTb COXPaHsATe NPEfOCTABNEHHOE
OnepatopoM Ans NONb3oBaHWA YCNyramu MMYLLECTBO CBA3WM A0 MOMEHTa (DaKTUYeCcKoro BO3BpaTa MMYLLECTEa
Onepatopy. BosepaT umywiectea Onepartopy KnueHT 0B6sisaH NpovsBoAWTL NO CriefylowuM OCHOBAHWAM: UCTEHEHue
cornacosaHHblX B JaKase CPOKOB OKasaHWA Yconyr; nubo samsneHue Onepatopom KnvedTty TpeOoBaHuA 0 BO3BparTe
UMyLLECTBa CBA3W ([0 MCTEYEHWA COTMacoBaHHbIX B 3aKase CPOKOB OKasaHus Ycnyr) Ans 3aMeHbl MMyLLECTBa
CBA3SWM WNKU BCNeACTBME npekpalleHus okasaHua Ycnyr OnepatopoM. Cpok ucnonHeHus Knuentom ob6szaHHOCTM
Bo3BpaTuTh OnepaTtopy npegoctaeneHHoe OnepaTopoM UMYLLECTBO - 40 MCTeueHus 14 (YeTbipHaguaTh) KaneHaapHbIX
AHel ¢ MOMEeHTa BO3HUKHOBEHWS KaXKAOro U3 OnpeaeneHHbIX HacTOALWMUM NYHKToM [loroBopa 0CHOBaHWIA BO3ZHWKHOBEHWS
obazanHocTn y KnueHTa BO3BpaTUTL MMYLLECTBO CBA3M Onepatopy.

KnueHT obsisyeTca obecneunBats B cooTBeTCTBUM ¢ OBLWMMM ycriosusMmi AksaTel ycrioBus B MecTe okasaHus Ycnyr
npu WHCTannAuunm Ycnyr v B TEYEHWE CPOKOB OKasaHua Ycnyr, onpeaeneHHbix 3akasamu. [Ons obecnevenus
Hagnexallero kavectea Ycnyr KnueHTt obsasaH cobniogatb mpaeuna nonb3oBaHWA YCryramMu U UMYLLECTBOM CBSIaW.
Bcneacteue TpeGoBaHWii no 3aliMTe NWHWA CBA3W B 3NEKTPOCBA3W WM COGNIOAEHMIO TEXHUYECKOTO pernameHTa,
nNpUMeHeHuo, cepTudnkaum U NOATBREPKAEHWNIO COOTBETCTBUA CpencTe cBaA3W, KnueHT obssyertca 6Ges cornacus
Onepatopa He W3MEHATb WM He [AONyckaTb W3MEHEHUS WMYLLEeCTea CBAsWM (MOMb30BATENbCKOro OKOHEYHOro
ofopyaoBaHuA, NUHKUIA CBASK CETEN CBA3W), ero NporpaMMHoOro obecneyeHus, YCRoBuiA B MecTax okasaHus Ycnyr nocne
nHctannsauumn Yenyr. ObszatensHomy cornacoeanuio ¢ OnepaTtopom NoAnexar BCe OCYLLECTBNAEMbIE B MECTE OKa3aHus
Yenyr peictBus KnveHta v TPeTbUX NUL, €cnv Takue AeWCTBUS BREKYT WM MOTYT MNOBMeYb HECaHKLMOHUPOBAHHLIN
OnepaTtopom A0CTYN K MMYLLIECTBY CBA3W B MECTE OKasaHus Ycnyr u/unu sBo3aeicTaune Ha yctaHoeneHHoe Onepatopom
B MECTe OKasaHuA YCnyr Ans okasaHwus Ycnyr uMyllectso ceasu. OcHoBaHWeM gns nNpuocTaHoeneHusa OnepaTopom
BCTPEYHOTO NCMONHeHns obasaTenscTe nepep KNUMeHTOM ABMSETCA BOSHUKHOBEHUE B MECTE OKa3aHus YCNyr Kaxaoro
HenpeasuaeHHOTo Npwy 3aknioveHun [loroBopa obcToATENLCTRA, KOTOPOE: HapyLUaeT ycnoeue [Jorosopa 0 COXPaHHOCTK
1 3awute KnmenTom uMyLEcTBa CBA3M B MECTe OkasaHus Ycnyr; nubGo npensTcTByeT pasMEeLLeHunIo, aKkcnnyaTauum u
GecnpensaTcTeeHHoMy obcnyxuBaHuio OnepaTopoM UMYLLECTBA CBA3K; NMGO0 NOBMEKNO OTCYTCTBME 3NEKTPONUTAHUS UMk

HeCaHKLUVOHMPOBaHHbI OnepaTopoM PEMOHT, U3BLATUE, YCTAHOBKY WK NepeMeLLeHte CPEACTB CBA3N B MECTE OKasaHus
Yenyr.

3. LLEHA IOrOBOPA U NOPAOOK OMMATEI YCNYI

3.1. Uewa [loroopa B COOTBETCTBMM C YCMOBMAMU LieHOOBpasoBaHWA nocne cornacosanus CTopoHamu
onpegenseTca B 3akase (3akasax) LueHamu Ha Yenyru.

Knuent obssaH onnauveate Ycnyru B CPOKM M B NOPsAKe, OMpeAeneHHble HacToAWWM  [loroBopoM.
EpvHoBpeMeHHele U nepuoauyeckne nnatexku 3a Ycnyru, ecnu uHoe He Byaet cornacosavo CTopoHamu npu
cornacoBaHnm 3akasa, JOoImKHbI MPOV3BOAUTLES (ynnauueaTkecs) KnueHToM Ha ocHoBaHuu cyeToB Onepartopa.

3.2. Onepatop obnsaH cocTaenATh c4eTa Ha onnaty Ycnyr exeMecsyHo, ecn uHoe He GyaeTt cornacoBaHo
CropoHamu npv cornacoeaHuu 3akasa.

Ecnun nroe He Gyaet cornacosano CTOpoHamm (BCNeACTBUE CYLLECTBEHHBIX 0COBEHHOCTEI 1 XapakTepucTuk Yenyr,
rpaKaaHcKo-NpaBoBbIX U AKOHOMWYECKWX YCNOBUIA OKasaHus Ycnyr npu cornacoBaHui 3akasa), OnepaTtop oCyLLEeCTENAET
yueTt obbema okasaHHbIX KnueHTy Yonyr B KaxaoM TekyLLeM KaneHAapHOM MEecsLe B TEYEHWE CPOKOB OKasaHua Yenyr
cornacHo 3akaay.

Ecnu uHoe He ByaeT cornacoeaHo CtopoHamu, OnepaTop BnpaBe COCTABNATE eAWHbINA CHET HA onnaty Bcex Yecnyr,
B TOM uucne Ycnyr CBA3W, NpefocTaBnseMbix (OkasbiBaembix, peanusyemsix) KnueHty no Bcem 3akazam (Ha onnaTy no
OHOMY CHETYy COBOKYMHOCTW Ycnyr, NpeaocTaBneHHbIX Ha OCHOBaHUM BeexX 3aKkasos).

3.3. Ecnu nwHoe He Gyget cornacoeaHo CTopoHamu npu cornmacoBaHuu 3akasa (3akasoe), Onepatop obssaH
npeactaenaTe KnuewTy cuyer ana onnatel B cpok Ao 10 (gecAtoro) udcna Mecsua, CReaylowero 3a KaxabiM
KaneHaapHbIM MEcsLEM, B KOTOPOM OKas3blBanuch Ycnyru.

Ecnu uxoe He BypeT cornacosaHo CTopoHamu, AaTa NpeacTaBneHus BeicTaBneHHoro KnueHTy cueta onpegensercs
Nno aaTe KBUTaHLWKM NOYTOBOIM OpraHusaLuy o6 oTnpaBKke cYETa NOMTORLIM OTMPaBNEeHUEM.

O kaxgom cnyyae aonyweHHoi OnepaTopom NPocpoYKM B BeICTaBNEHMN KNWeHTy cyeTa Ans onnatel Yenyr KnueHt
obnasaH nssectute OnepaTtopa B NUCLMEHHOI hopMe (UCKNoUas (haKCUMUITBHBIE U 3MEKTPOHHLIE COOBLLEHIS) NOYTOBLIM
oTnpasneHuem nubo kypeepoM (nepepatk nog pocnuck Onepartopy) B cpok Ao 20 (ABafuaToro) uucna Mecsua,
criefylowero 3a KaxabiM KaneHAapHLIM MecsLIEM, B KOTOPOM oKasblBanuck Ycnyriu.

34. CtommocTs MHCTannauuK Ycnyr onpeaensieTcs cornacoeBaHHeiM CTopoHamu 3akasom. Ecnn uHoe He Gyaer
npefycMoTpeHo cornaiueHuem CTOPOH, CTOMMOCTb WHCTannsuuu Yenyr Bknioyaet nonHoe nubo uvacTuuHoe
BO3MelleHMe pacxogos Onepartopa NO BbINOMHEHWIO HeoBXoAWMBIX Ans oBecneuveHUs TEXHWYECKOW BOSMOXHOCTU
NPUCTYNUTE K OKasauuio Yonyr paboT BHe MecTa okasaHus Ycnyr W B MecTe okasaHus Ycnyr. Ecnu mHoe He Gyget
npesycMoTpeHo cornawexdnem CtopoH, Onepatop He uMMeeT o6sA3aHHOCTU BO3MelLaTs npousscaumele KnveHtom
pacxofbl U 3aTpaThbl, CBA3aHHLIE C OKa3aHUeM YCnyr W nonb3oBaHnemM Ycnyramu, npuobpeteHvem Wnv skcnnyarauved
MMyLLlecTBa CBA3WM, B TOM YMCNE OKOHEYHOro nonb3oBaTenbckoro obopypoeaHusi, obecreyeHneM ycnosuil B MecTe
okasaHus Yenyr.,

CropoHbl BnpaBe B 3aBMCMMOCTY OT KONWYECTBA, BUAOE YCryr, CPOKOB MX OKasaHWs, (hakTuiecknx obcToaTenscrs
WHCTaNNAWMKM Yenyr, yCnoBuii B MECTe okasaHus YCnyr v yCrioBuii LieHooBpasoBaHua Cornacoeath no 3akasy ycnosus
00 onnate CTOMMOCTV MHCTannAUWM YCNyr B COCTaBe COBOKYMHBLIX (DUKCMPOBaHHLIX MEPUOAWYECKUX MnaTexei wu
NOBPEMEHHOI ONNaThl B TEUEHWe COornacoBaHHLIX 3akasoM cpokor okasaHus Yenyr. CToumocTs uHcTannauumu Yenyr B
yKasaHHbIX Cryyanx He onna4vsaercs KnueHToM eaMHOBPEMEHHO NPY YCNOBUM HAANEXALLEro ucnonHeHus KnueHtom



npUHATEIX UM nepen OnepaTopoM 0673aTenbCTB B TeYeHWE cornacoBaHHbix no 3akasy (3akazam) CPOKOB OKazaHWA
Yenyr.

3.5. CtoumocTtb Ycnyr cBasv onpeaenseTca no Tapudam OnepaTopa W BKNKYAET BO3MELLEHWE PacXodoB

Onepatopa no nponycky, MapLupyTW3auuy W onnare Tpaduka, Nonb30BaHNI0 HAXOASALUMMICA BHE MECT OKasaHusa Ycnyr
CETAMM CBS3W, a TaKkKe CTOMMOCTb ODCITYyXUBaHUA UMYLLECTBA CBA3W, NPEAYCMOTPEHHOrO TEXHUYECKAM pernameHToM
OneparTopa.
Tapucbel Onepatopa Ha Ycnyru CBssv BKIKOYAKT (UKCUPOBaHHbIE NEPUOANYECKNE NNATEXKN W NOBPEMEHHYIO ONNaTy.
PUKCMPOBAHHbIE NEPUOAMHYECKME NNaTEXW ONPeaensioTca 3akasami N MHbIMK cornalueHsMn CTOPOH W, ECNN WHOE
He Oyner cornacosaHo CTOPOHaMM, AOMKHbI YNNauMBaTLCA EXEeMecsuyHo. PasmMep NOBpeMeHHoN onnaTtkl 3a Yenyru
CBA3M onpefenseTca BUOOM (HaumeHoBaHweM) Ycnyr, oGbeMom Tpaduka No TapUHLIM 30HAM MEXAYropoaHOi
W MexayHapoaHoii cesizu (Mo TekcTy [lorosopa MMeHyeTcs - «ofbem Ycnyr») v Tapudiam, B TOM YMCHe MO CTaBKam
MUHUMETbBHBIX  eXEeMEeCAYHbIX WNM  MUHUMANbLHBIX nepuoaudeckux nnartexei. [peaycMoTpeHHble 3akasom
(PUKCMPOBaHHbLIE NEPUOAMYECKUE MNATEeXW MMM MUHUMAMBHBIE EXKEMECAUHbe (MUHUMANbHBIE NepPUOAUYEcKUE)
nnaTexu noAnexar ynnare B TBEPAOM pa3Mepe BHe 3aBUCUMOCTM OT Tpadvka mnu oGbema YCnyr 3a KaMabli
KaneHAapHbll MeCAl, B TEYEHWEe COrnacoBaHHbIX 3aKka3oM CPOKOB OKa3aHWs YCnyr, B TOM uucre B cnyvae
NPNOCTaHOBIIEHUA OKa3aHuA YCnyr B COOTBETCTBUM C YCNOBUAMMW NyHKTa 4.1 Jorosopa.

Oneparop B TeueHue cpoka feiticTeus [loroBopa BnipaBe YCTaHaBNWBATh W NPeaocTaBNATe Knuewty, Apyrum
Norb30BATENAM YCITYT CBA3M W 3aKasumkamM WHbIX YCryr CTOMMOCTE Yenyr v pasMepbl TapucthoB B MEHBLLEM paamepe, YeM
npegycMoTpeHo obWwmumn Tapudamu Ha yenyru Onepatopa nubo 3akasom (3akasamu).

Mpw ycriosumn npeacTaenexus KnueHTy uHdopmaumm (yeegomneHuns)) 06 usmeHeHun Tapucoe OnepaTopa Ha Yenyru
3a 10 (mecATb) kaneHAapHbIx AHed A0 AaTbl M3MeHeHWs Onepatopom Tapudgos, Onepatop BnNpase B OAHOCTOPOHHEM
nopsAaKe U3MEHATL Tapudel Ha Yenyr. OnepaTop He Bnpase USMeHsTE (PUKCUPOBaHHbIE NepUoaUYEcKUe nnaTexy uunu
Tapugbl NOBPEMEHHOW onnatbl 3a YCnyrM CBA3uW A0 wucTedeHus 10 (AECATM) KaneHAapHLIX AHEl C MOMEHTa
npeacTaenexus Knuexty nHcopmaummn (yeeaomnenus) 06 uameHeHUM Tapudios, 3a UCKMIYEHNEM U3MEHeHUs Tapudos,
yMEHbLUAILLEro pasmep onnartsl 3a Yenyru (ctoumocTk Yenyr). B cnyvae ysenuuexnus Onepartopom Tapudos Gonee yem
Ha 5 % (NATb NPOLIEHTOB) eAMHOBPEMEHHO (38 OAMH kaneHAapHbIi Mecsl) KnueHT Bnpaee go ucteuveHus 10 (qecaTu)
KaneHgapHbiX OHel G MOMeHTa npeacTaeneHns OnepaTopoM yBegoMneHWs 06 U3MeHeHun TapudoB NpPeAcTaBWTb
Onepatopy B nucbMeHHOIA chopme yBefomneHue o6 oTkase KNueHTa OT Monb3oBaHus YCnyramu no U3MEeHEHHbLIM
Tapudam. He Tpebyet cornacus KnueHta u He BneveT npae KnueuTa Ha focpouHoe pacTopxenue [orosopa wnu 3akasa
(3aka3os) naMeHeHwe OnepaTopom TapudoB BCNeACTBUE rocyAapCTBEHHOIO perynvupoBaHia AeATensHoCTU B oBnacTu
CBA3N, OCYLLIECTBNIAEMOro B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuiickon Pepepauum MNpaButenscTeom POCCUIACKOR
®enepaunm, deaepanbHbIM OPraHoM MCMONHUTENBHOW BnacTu B o6nacTu CBfau, UHbIMU heaeparsHLIMA OpraHamm
WCTIONHUTENBHOM BNacTu.

Ecnu uHoe He ByaeT npegycMoTpeHo cornalueHreM CTOPOH, CTOMMOCT YCNyr W WHCTannauMv Ycnyr BkiioyaeT
BO3MELLEHNE B Te4EHMe CpoKa 3aKkasa CTOMMOCTU NpeaocTaeneHHbX KnueHTy npas nonb3oBaTeCs MMYLLECTBOM CBSI3H,
Pa3MeLUeHHbIM UK yCTaHoBrneHHsIM OnepaTtopom Ans okasauus Yenyr KnueHTy, B TOM uucne npu noanucaHum AKToe
npuemkn n/mnu AKTOB ycTaHoBku o6opyaosaHus. CTouMOCTb BeinosiHsieMbix Onepatopom pa6oT u yenyr OnepaTtopa, He
NPejycMOTPeHHbIX 3aKasoM, TEeXHWYECKUM pErnameHToM obcryxuBaHus B cooTBeTCTBMM ¢ OBLWMMM YCNOBUSMM
AksaTel, nognexut cornacosannio CtopoHamu, thakT cornacoeaHusi CTOPOHaMM CTOMMOCTU 1 YCIIOBUIA Takux padoT
(yenyr) noaTeepxaaeT nognucaHHbIin CTopoHamu 3akas O CornacoBaHuu CTOMMOCTM W YCNOBMIA BLINOMHEHUS (OKa3aHWs)
yKkasaHHbIx pabot (ycnyr).

36. O6bem okasaHHbix KnuenTy Ycnyr cessw onpefienseTcs no nokasaHuam oBopyaosanus cessu Onepatopa,
yynTbiBalwero obwem Ycnyr. B TexHonorndeckux npoueccax nepeaadn U npuema cooBLieHWit SMEKTPOCBA3M, WX
oGpaboTkm B npeaenax TeppuTopun Poccuiickoll ®egepaumn Onepatop NPUMEHSIET YCTAHOBNEHHOE COMNACHO
3akoHopaTtenscTey Poccuiickoi ®efepauun eAWHOE YYETHO-OTYETHOE BPEMS - MOCKOBCKOE., PasMmep MOBPEMEHHOM
onnatel Ycnyr onpepensieTcsi CNOXEHWEM CyMM, paBHbIX pesynbTatam yMHOXeHus obvema Yenyr Ha
cooTeeTcTBylOWMA Tapud. CTouMOCTe Ycnyr CBA3M paBHa CyMMe (DUKCUPOBAHHLIX NEPUOAMYECKUX NnaTexel
noBpemMeHHon onnaTtel 3a Yenyru.

CornacoeaHHble CTopoHamu Ycnyru, He sBnsiolMecs YCnyramu CBs3W, NOANEXAT onnate Ha YCNoBUAX
COOTBETCTBYIOLMX 3aKa30B.

B cueT ucnonHeHna KnueHtom aeHexHbix obssatenscte nepes Onepatopom no onnarte Yenyr Onepatop Bnpase
3a4ecTb AeHeXHbIE CPeACTBa B CyMMe, noanexatlei ynnare KnueHty HeycToiku,

3.7. Onnaty nHcTannauum Ycnyr, ecny WHoi cpok Wiunu ycroeus onnatel He ByyT cornacosaHsl CTopoHaMu npu
cornacoeaHum 3akasa, KnueHT o6AsaH NnponsBoauTbL B CPOK A0 MCTEYEHNA 14 (YeThipHaAUATH) KaneHAapHbIX JHei ¢ AaTh
npeacraenexms OnepatopoMm cooTeeTcTBylOLWeEro cyeta KnueHty (cormacoeaHHbiii CTOpOHaMu cpok nnaTexa 3a
uHcTannaumio Yenyr). Onnaty Yenyr KnveHt o6ssaH npousBoauTs B pasmepe, yKasaHHOM B NpeacTaBnseMbix
Onepatopom cuetax, 4o 20 (4BapuaTOro) YMCNa KaOOro KaneHaapHOro Mecsla, B KOTOPOM Bbin MpeacTasneH
COOTBETCTBYIOWMIA c4eT OnepaTopa, ecnu uHoe He GyaeT cornacoBaHo CTOpOHaMK (CornacoBaHHbiii CTopoHamu cpok
nnartexa 3a okaszanue Ycnyr). lNprnocraHosneHve okasaHus YCnyr B COOTBETCTBUM C YCNOBUAIMW NyHKTa 4.1, [loroBopa He
ABMNAETCHA OCHOBaHWEM L5 OAHOCTOPOHHEro U3MeHeHnss OnepaTopoM CornacoBaHHoi 3aKa3oM CTOMMOCTM MHCTaNNALMK
Yenyr, a Take Ana noBTOPHOW onnatbl KNMEHTOM CTOWMOCTW MHETannsuuu YCRyr Nocne NpuoCTAHOBNEHUS OKA3aHUs
Yenyr OnepaTopoM: 3a nepuoa ¢ MOMEHTa NpUocTaHoBNeHUs OnepaTopoM okasaHus YCnyr COrnacHo yCNoBUAM NyHKTa
4.1. [loroBopa 40 MOMEHTa ycTpaHeHus KnueHToM fonylueHHbIx HapyLweHni, KnveHT o6sizaH npouseecTy ynnaty Bcex
ykasaHHbiX B 3akase (3akaszax) (DMKCUPOBAHHBLIX NEPUOAWNHECKMX NMaTeXel WMNN MUHUMANBHBIX EXeMECAYHbIX
(MMHUMANEHBIE NEPUOANYECKNX) NATEKEN.

3.8. Pacuetsl no [loroBopy A0mKHbI NpoKn3BoguTLCs CTopoHamu B py6nsx.

3.9.lata VCnomnHeHNs [eHeXHOro 06s3aTenscTea KnnenTta onpeensieTcs IHeM NOCTYNNEHWUS ASHEXHBIX CPEACTE
Ha KOPPECNOHAEHTCKUA CYeT KPeaWTHOW opraHusauuu, oBCnyXMBalOWeR pacyeTHbl cueT OnepaTopa, Ans
nepeuucnenns Onepatopy No NNaTEXHOMy NOPYHYEHNIO, COAEPXKALLEMY YKasaHne B HasHa4yeHU nnarexa Ha onnarty no
Horosopy, Homep 1 aaTy cyeTa Onepartopa, CyMMbI NNaTexa COrMacHo OnnayuBaeMoMy CUeTy.

3.10.CueTta-thaktypbi ochopmnsiotca OnepaTopom B COOTBETCTBUM C TPEBOBAHUSIMM 3aKOHOAATENLCTBA O HANorax
1 cbopax.

Juuo, ocyuwiecTansiollee NONHOMOYUS €AMHOMUUHOMO WCTIONHUTENLHOrO opraHa Onepatopa, IMaeHblil GyxranTep
Onepartopa W WHble NULUAE, YMNOMHOMOYEHHBIE Ha TO MPUKA3OM (N MHBIM pacnopsAUTENBHBIM JOKYMEHTOM) MO




opranusauum OnepaTopa WNKM AOBEPEHHOCTBI0 OT WMeHu OnepaTopa, BnipaBe Ha NpeacTaBnsieMbix Knuewty or
OnepaTtopa AoKyMeHTax (cueTax, cyeTax-gpakTypax, aktax of okasaHuu Ycryr) BbINOMHATE OPUTMHANBHYIO NMUUHYIO
noanMck C Mcronb3oBaHvem wTamna-cpakcumune. O6 otkase Onepatopa nocne 3sakniodeHus [lorosopa oOT
COrMacoBaHHOrO Npu 3aKknioueHun [loroBopy cnocoGa BhIMOMHEHWS OPWIMHANBHOW NIMYHOA noanucu nuuamu,
YNONHOMOUeHHbIMM OnepaTopoM Ha nognucaHue AOKYMEHTOB € ucrnonb3oBavuem dakcumune, Onepatop obszad
HE3aMeONUTENbHO YBEAOMUTL KnuenTa.

4. OTBETCTBEHHOCTb

41. B cnyyae Hapywenusi KnueHtom TtpeBoBaHuil, ycraHoBneHHbix PegepanbHbim 3akoHoM Poccuiickoi
Pepepaumnn «O ceAsu», yTBepKAEHHbIMK [MMpaBuTensCTBOM POCCHIACKON $eaepauvy npaBunaMin OKasaHus ycnyr CBA3N
nMnnm HacToAwmmM [loroBOpOM, B TOM YWCNe HapylueHws KnuMeHTOM CpOKOB OMnaThl OKa3aHHLIX YCryr CBsaw,
obssartenscte KnneHta o6 obecneueHnn ycnoeuii B MecTe okasadus Ycnyr, Onepatop uMeeT npaso NpuoCTaHOBUThL
okasaHue Ycnyr. OnepaTtop Bnpase NPUOCTAHOBWTE OKasaHue Ycnyr o ycTpaHeHus KIMeHTOM HapylueHusi, yBeaoMuB
06 atom Knuenta B nucbMeHHO hopMe UNM C WUCronb3oBaHWeM cpeacTe cBAsM OnepaTopa (aBTouHcopmartopa).
KnueHT oBasaH ycTpaHWTb HapyLUeHWsi, MOBMEeKLWWEe MPUOCTAHOBIEHWE OKasaHWs YCnyr, NPOW3BecTU ynnaTty Bcex
NpedycMOTpeHHbIX 3akasoMm (3akasamiu) (DUKCMPOBAHHLIX MEPUOAMYECKUMX nnaTtexeld WUNUM  MUHWMAaNbHBIX
eXeMeCAYHbIX (MMHUManbHLIX NeprMoanyecknx) nnaTexen ¢ MOMeHTa npuocTaHoBneHns OnepaTopom okasaHus Ycnyr
[0 MOMeHTa ycTpaHeHWA KnneHTOM [AonyleHHbIX HapyLueHwid 1 usBecTUTb Onepartopa 06 yCcTpaHeHUW HapyleHWn.
OnepaTop 06A3aH HesaMeanuTensHO NPOBEPUTL YKasaHHyl KNUEeHTOM B M3BelleHUU 0B yCTpaHeHWWu HapylueHuid
uHchopMauumio, B crnyyae ycrtpadeHus KnueHToM HapylieHua B TedeHue 6 (WeCTn) MecsueB CO AHS MOnyyYeHwst
Knuentom ot OnepaTtopa yBeAOMMEHWs O NPUOCTaHOBNEHWW okasaHwsa Ycnyr, Onepatop He BnpaBe pPacTOPrHyTb
[loroeop W 0BAsaH HesameanuTENbHO NPUCTYNUTL K OkasaHwio Ycnyr no 3akasy. B cnyyae HeyctpaHeHus KnueHTom
HapylleHuss B TedeHune 6 (wectu) MecsAueB co AHA nonydyeHuss KnueHtom ot OnepaTtopa yBeAOMNEHUs O
npuocTaHoBNeHun okasaHua Yenyr Onepatop B OAHOCTOPOHHEM NMOPSAKE BNpaBe pacToprHyTh HacToswmi Jorosop.

Ycnoeuem wucnonHeHus obAsatenscte Onepartopa nepen KnneHToM no okasaHuio Ycnyr, nNpegycMOTPEHHbIX
nyHkramn 2.3, 2.6., 2.7. [lorosopa, sBnsetca wucnonHeHve KnueHtom o6ssaTtenscte nepeg Onepartopom,
npeaycMOTpeHHbIX nyHkTamu 2.4. u 2.8. [loroBopa, a Takke AeHexHbIx 06a3aTenscTe no onnate Ycnyr. CTopoHa,
KOTOpasi HECET PUCK HACTYNNEeHWA 0BCTOATENbCTB, YKa3aHHbIX B yCnoBusx [loroBopa o puckax, HEeCEeT pUCK HACTYNNEHNs
TeX HebnaronpuATHbIX UMYLLECTBEHHBIX M WHbIX MPaBOBbIX NOCNEACTBMIA Ans 8ToW CTOPOHbLI, KOTOPbIE ABMALTCA
CNeACTBUEM HACTYNNEHNA YKa3aHHbIX 0OCTOATENLCTB NGO WHEIM HENOCPEACTBEHHEIM 0BPA3OM CBA3AHBI C YKA3aHHLIMU
oBcToATENLCTBAMY.

4.2, 3a NpocpoHKy MCNONHEeHUA JeHexHoro obasaTtenbcTea no onnare cyetos Onepartopa (3a Yenyru CBA3uM 1 WHble
Ycnyrn no 3akaszam) KnueHt Hecet nepes OnepatopoM OrpaHWYEHHYI0 OTBETCTREHHOCTb B MOPSZAKE W HA YCNOBUSX,
cornacosaHHbix CTopoHamu no [lorosopy. HeycTolika nognexut ynnate KnueHTom 3a nepuopg, WCHUCISEeMBIR CO OHS,
CneaywLLero Nocne KaneHaapHoi AaTtsl OKOHYaHUA cornacoBaHHoro CTOpoHaMu cpoka nnartexa A0 Aatel hakTuHeckon
ynnatel OnepaTtopy CpeACTB B MOMHOW CYMMe AEHEXHOro obasarenscTea. Pasmep orpaHUYeHHOW OTBETCTBEHHOCTH 33
npocpo4ky Knuentom B onnate cu4etoB Onepartopa B Bo3melleHWe yObiTkoB OnepaTtopa OnpeaenseTcs pasmMepoM
UCKIIOYMTENBHOW HeYCTOoNKM, KoTopyto KnueHT obsasan ynnatute no TpeGosaHuio Onepartopa 3a Npocpouky B onnarte
Ycnyr B pasmepax cOrfacHo YCrnoBusaM NyHKTOB 4.2.1., 4.2.2. n 4.5. Jorosopa.

4.2.1. 3a npocpoyKy WCMONHEHWA AeHexHoro obssaTenscTBa A0 29 (OBaguaTW AEeBATH) KaneHaapHbIX AHei
BKIIOUNTENBHO UCKNIOYWTENbHAA HeycTolika onpegensetca B pasmepe 0,1% (Honb UenbiX 0AHa AecATas npoLeHTa) oT
CYMMbI HEMCNONHEHHOTO AEHEXHOro 0BAsaTenbCTBa 3a KaXablid feHb NPOCPOYKA Ero UCMIONHEHUS.

4.22. 3a npocpouKy MCNorHeHWA peHexHoro obasaTtenbcTea Gonee 29 (aBajuaT 4eBATH) KaneHaapHbIX OHei
UcKniouMTeNbHasA HeycTolka onpegensetcs B pasmepe 0,5% (Honb Uenbix NATh AECATHIX NPOLEHTA) OT CYMMbI
HEUCNONHEHHOro AeHEXHOro 0653aTenLCTBa 3a KaxAbIA AeHb NPOCPOUKU Er0 UCMONHEHNUS.

423. KnueHT He oTBevaeT 3a MNpPOCPOYKY WCMONHEHUA [eHeKHbIX 06A3aTensCTE B Cryyae AONYLLEHUS
Onepatopom npocpoukn B npeactaeneHun Knuenty cueta Ha onnaty Yenyr, ecnv o gonywexHoi Onepatopom
NPOCPOYKE B BhICTaBneHuu cueta KnueHT nasectun OnepaTopa B COOTBETCTBUM C YCNOBMAIMU NyHKTa 3.3. [loroBopa - B
cpok Ao 20 (gBaguaToro) uMcna Mecsila, Criefylolero 3a KareHAapHbIM MECAUeM okasaHus YCnyr, Ana onnarsl
KOTOpbIX He Obln CBOEBPEMEHHO npeacTasneH cuvet. HeoGocHoeawHoe u3Belwenne KnueHTom Onepatopa o
AonyuwieHHoi Onepatopom npocpoyke (ecnu OnepaTop He JONYCTUN Takyl NPOCPOYKY B NpeacTaBneHun Knuewty
cdyeTa Ha onnaty Ycnyr) He ocsoBoxaaeT KnvueHTa oT OTBETCTBEHHOCTH 3a NpOCpouky B onnare cyeToB Onepatopa B
pasmepax cornacHo ycnosusm nyHktoB 4.2.1. u 4.2.2. [orosopa. B cnydae, ecnu o gonylwieHHoi OnepaTtopom
NpoCpoYKe B BbICTABNEHWM cHeTa KnueHT oGocHOBaHHO u3BecTun Onepatopa B COOTBETCTBUM C YCNOBUAIMM NyHKTa 3.3.
Horoeopa - B cpok Ao 20 (fBafuaToro) yicna Mecsua, Credyiowero 3a kaneHaapHsIM MecsiLem okasanua Yenyr, ans
onnatel KOTOPbIX He Bbin CBOEBpPEMEHHO nNnpeAacTaBneH cYyeT - HeyCTOFIKa MCHMCnNAeTCA C AaTbl OKOHYaHWA Cpoka
nnatexa, ykasaHHoro Onepartopom B cueTe, npeactaBneHHom OnepaTtopoM nocne 0GOCHOBAHHOMO YBEOMMEHUs
KnuneHta, ao aatel dhaktudeckoi ynnatel OnepaTopy CPeACcTs B NOMHOI CYMME AeHEXHOro 06A3aTensCTBa.

4.3. 3a HeHapnexawee ucnornHeHne obsA3aTenscTe Mo okasaHuio Ycnyr Onepartop HeceT nepeg KnvexTtom
orpaHu4eHHyl0 OTBETCTBEHHOCTb B NOPAAKE W Ha YCNOBUSAX, cornacoBaHHbix CTOpoHaMU No HacToswemy [lorosopy.
HeycToilika nognexuT ynnate OnepaTopoM 3a Kawgpblid akT HapylweHUs oBA3aTenbCTB MO OKasaHUo YCnyr cBsau,
AonywexHoro OnepaTopom no oGCTOATENbLCTBaM, 32 KOTOpLIe He oTeeqaeT KnueHT, B TeueHue cpoka aeiicTeus 3akasa
B KaXK4OM MecsiLie, 3a KoTopblit KnueHT npouseen onnaty COOTBETCTRYIOWMX YCnyr cBsAan. HeycToiika nognexur ynnare
Onepatopom 3a nepuop, MCHUCNAEMbIA C MOMEHTa AonylleHusa OnepaTopoM HapylUeHus no O0BCTOSATENbCTBaM, 3a
KOTOpble He oTBevaeT KnueHT, 4O MOMEHTa npekpalleHws HapylleHus 0BAsaTensCTe No okasaHnio Ycnyr ceasu, HO He
Bonee yem 3a 30 (TpmaUaTh) KaneHaapHbIx AHell. Pasmep orpaHnyeHHoN oTBeTcTBEHHOCTH OnepaTtopa 3a HapylueHue
MPUHATBIX NO HacToswemy [lorosopy obssaTenscTB B BO3MeLLeHMe yBbITkOB KnueHTa onpegensietca pasmepom
UCKIIOYUTENLHON HEeYCTOKKM, KoTopyto OnepaTop o6asaH ynnatute KNueHTy B pasMepax COrnacHO YCNOBUAM MyHKTOB
4.3.1.n 4.3.2. Jorosopa.

4.3.1. 3a npeBbIleHNe YCTaHOBMNEHHBIX NyHKTamu 2.7.1. -2.7.4. [loroBopa CpoKoBs nposeaeHns paboT no yCTpaHeHuo
HapywWweHWn KadecTsa YCNyr CBAsM, BOCCTaHOBNEHM0 paGoTocrnocoGHOCTM MMyLecTBa W CeTeii CBA3M npu
BO3HWKHOBEHWW OTKA30B WS WHbIX MOBPEXOEHUA NPU oKkasaHun Ycenyr ceasu - Onepatop obsisad ynnatute KnueHty
HEYCTOMKy 32 Kazblfi Yac (C OKpYrneHMeMm Kapkooro HenmorHoro Yaca Ao uenoro B Gomnbluyio CTOPOHY) NepepLiBoB B

OKka3aHun YCnyr CBA3W, HE NpeBbIlLAIOWMX 24 (nBaauUaTH YeTbipex) 4acoB, B TBEPAOM pasMepe, pasHom 1/720 ot
pasmepa cornacoBaHHOro no 3akasy (hUKCHMPOBaHHOTO nepuoavyeckoro nnarvexa KnweHta 3a Mecsl, B KOTOpOM
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fonyuieHo Hapywexue OnepaTopom.

4.3.2. 3a npeebiweHve cBbile 24 (oBagUaTh YeTbipex) YacoB OT YCTAHOBMNEHHbIX NyHkTamu 2.7.1. -2.7.4. [lorosopa
CPOKOB NpoBeseHnA paboT No yCTpPaHeHWIo HapYLIeHWA KayecTsa YCnyr CBA3W, BOCCTaHOBNEHUI0 paboTocnocobHOCTH
UMYLLIECTBA 1 CETEI CBA3WN NPY BO3HUKHOBEHUN OTKA30R MMU UHLIX MOBPEXAEHUA NpyU okasaHuu Ycnyr cesan -Onepatop
obsizaH ynnatute KnueHTy HeycToliky 3a kagablil Yac (C OKpYrmeHWeM Kakaoro HEMorHoro Yaca A0 Lenoro B 6onbuuyio
CTOPOHY) NnepepbiBOB B OKasaHWW Ycnyr cBAsW, B TBEpPAOM pa3mepe, paBHoM 1/360 oT pasmepa COrnacoBaHHOMO Mo
3akasy (hMKCMPOBAHHOTO NePUOANYECKOro NnaTexa KnueHTa 3a MecsLl, B KOTOPOM AONYLUEHO HapyLueHne OnepaTopom.

4.3.3. Onepatop He HeceT OTBETCTBEHHOCTU, He UMeeT 06s3aTensCTB No BO3MELLEeHMIo Y6bITKoB KnneHTa ynnaton
HeYCTOWKM 3a HeHaanexawee KauecTeo WWNW nepepbiBbl B OKA3aHWM YCNyr CBASW, BOSHUKLIME: NPW BbIMOMHEHWM
Onepatopom cornacosaHHbix CTopoHaMu paboT; nNo 06CTOATENLCTBAM, 3a KOTOpble oTBeYaeT KIMEeHT B COOTBETCTBUN C
ycnosuamu nyHkTos 1.5.2., 1.6.3,, 2.2, 24., 2.8., 3.1. n 4.1. [loroBopa; nNpu BLINOMHEHUN WA BCNEACTBUE BbINOMHEHWS
paboT, NpeayCMOTPEHHLIX PErnamMeHTOM TEXHUHECKOro 0BCnyKUBaHNA UMYLLIECTBA CBA3MN.

44. Ecnu uHoe He Gyner cormacoBaHo CTOpPOHaMu, BOSMeLLEHME YBLITKOB NPOU3BOAUTCH HA OCHOBAHWM
NPEACTaBNEHHbIX MUCbMEHHBIX NPETEH3UIA, B KOTOPLIX 3aABneHo TpeGoBaHWe O BO3MELUeHWM YBbITKOB, MPUYUHEHHBIX
HENCNonHeHem nnubo HeHaanexalmm wcronHeHeM obsisaTenscTs. MpeabsBreHre NPeTeHsuit 1 X PacCMOTPEHWE
OCYLUeCTBNAETCA B NPeAyCMOTPEHHOM 3akoHopatenbcTeoM Poccuiickoii denepauuu nopsigke npu cobniopgeHum
TPeGOoBaHUA, YCTAHOBMEHHbIX K NPETEHIUOHHOMY MOPSAKY YPErynupoBaHUS CTIOPOB XO3SWCTBYIOLLIMX cyBbexTos,
OCYLLECTBNAOLUMX AeATenbHocTs B obnacTu ceasu. Mpu 3akmiodeHuu HacTtoswero [orosopa AN NpeabABneHus
NPETEH3NA MO BONPOCaM, CBA3AHHLIM C OTKA3OM B OKA3aHWM YCNyr, HECBOEBPEMEHHBIM MMM HEHaANeXalyum
ncnonHeHmem obA3aTENLCTB NO OKA3aHWI0 YCNyr CBA3W, HECBOEBPEMEHHBIM UMK HEHAANEXALMM OKasaHueM UHLIX Yenyr
no [loroopy, YCTaHOBNEH NpecekaTesbHbIii LIECTUMECSHHbINA cpok. MpeTeHsum no [JoroBopy He MOryT NpeabSBASTLCS MO
haKCMMUBHOR MMM 3MEKTPOHHOM CBA3K (B (PaKCUMUMBHBIX MW 3NeKTPOHHLIX CooBLyeHusX). Bce npeTeHsnM no [Horosopy
noanexar oTnpaBke PerucTpUpyeMbiM MOYTOBLIMW OTNPaBneHWAMU nNubo fomkHbl ObiTe JOCTABNEHE! KYpPLEPOM
(NepepaHbl NoA pocnuce KOHTpareHTy no [loroBopy). PakCUMUIBHLIE UMK 3NEKTPOHHLIE COOGLLEHUS Kaxpon us CTopoH
Horoeopa He MOTyT SBNATLCH NPETEHIUAMM U HE JOMKHBI PACCMATPUBATLCA KOHTPAreHToM no [loroBopy Kak nony4yeHHble
NPETeH3UW BHE 3aBMCUMOCTM OT HaWMEHOBAHWA W COAEpXaHUA WHOPMaUMKU B (HaKCUMUMBHBLIX UMW SMEKTPOHHBIX
cooBiueHusix. MNpeTeH3nm, NPeACTaBNEHHbIE NOCNE UCTEYEHUS YCTAHOBNEHHOTO CPOKa NS NPebSBNEeHNs: npeTeHsuin no
BOMpOCaM, CBA3AHHLIM C OTKa3OM B OKasaHWM YCnyr, HECBOEBPEMEHHLIM WM HEeHAANEeXalMMm WCNONHEeHWeM
00s13aTenbCTR NO OKA3aHWI0 YCNyr CBA3N, HECBOEBPEMEHHBIM MMM HEHAANEXALUNM OKa3aHUEM WHBIX YCIyr no [orosopy,
paccMoTperuio He noanexar. OTeeTbl Ha npeTeHsuu no [JoroBopy He MOFYT MPeaCTaBnATLCA MO haKCUMUNBHOI Wn
3NEKTPOHHOW CBA3N (ChaKCUMMWMBHLIMW UM ANEKTPOHHLIMI cooBLueHusiMI). OTBETHI Ha NpeTeHaun no Jorosopy noanexar
OTNPABKE PErUCTPUPYEMbIMU NOYTOBEIMWA OTNPaBneHuAMU Nubo AomkHbl ObiTb AOCTAaBNEHbI KYpLEPOM (NepeaaHsl noa
pocnuce KoHTpareHTy no [lorosopy). ®akcuMuribHble Unn SMeKTPOHHbIe cooBLUeHUs kaxaoi us CTopoH [orosopa He
MOryT ABNATLCA OTBETAMW Ha NPETEeH3WM U He AOMKHblI paccMaTpuBaTbCA Kaxaoi u3 CTOPOH Kak MonyyeHHble oT
KOHTpareHTa no [lorosopy OTBETLI HA MPETEH3UN (BHE 3aBMCHMOCTW OT HAMMEHOBAHMA U COAEPXaHMA MHGOpMaLWKM B
hakCUMUMBHBLIX UMK 3NEKTPOHHLIX COOBLLEHMSX).

CyljecTeeHHOe U3MeHeHne 0GCTOATENLCTB, U3 KOTOPbIX CTOPOHBI UCXOANAT NPU 3AKIIOHEHUM HACTOSILLErO [loroeopa,
BneveT obAsaHHOCTb CTOPOH NPMBECTM HacTOAWMWA [OroBOp B COOTBETCTBME C YKA3aHHBIMU W3MEHMBLUMMUCR
0bcToATENBECTBaMM M COMNAcoBaTh M3MEHEHUA K [JOroBOPY, a NPW HaNM4UM Criopa 1 pasHoOrnacuii, He yperynupoBaHHbIxX
B TedeHWe 60 (wecTuaecAT) kaneHOapHbIX AHeW, pacToprHyTh [orosop w/nu 3akas. MpegbseneHne npeTeH3uin He
ocsoboxaaer CTOpPOHY OT WMCMOMHEHWS NPUHATHIX No JoroBopy OBA3ATENLCTB M HE BREYET W3MEHeHWA cpokos
WCMOMHEHUA U WHbIX YcnoBuil obs3aTenbcTs, cornacoBaHHelX no [oroeopy, ecnv vHoe nNpsiMO He npeaycMoTpeHo
HacToALUM [JoroBOpoOM.

4.5. OpHoCTOPOHHWI 0TKa3 KnneHTa oT Yeryr unm ot onnatsl Yenyr Ao ucTedeHus onpeaeneHHbIX 3akasoMm CpPoKoB
oKasaHus Yenyr no oGeToATenbCTeaM, 3a KoTophle He oTeeuaeT OnepaTop, BNeYeT 06A3aHHOCT KNMeHTa Ha OCHOBaHWM
nucbMeHHoro TpeGosaHua Onepatopa ynnatute Onepatopy B BosMelueHWe YGLITKOB WCKIIOUNATENbHYIO HeyCTOKY.
MpeaycmoTpeHHan [JoroBopoM OTBETCTBEHHOCTb KrMeHTa 3a OfHOCTOPOHHWA OTKa3 OT Yenyr vnuv ot onnatel Ycnyr Ao
UCTEYEHWA onpeJeneHHbIX 3akasoM CPOKOB OKasaHMs Ycryr no oGCTOATENbLCTBAM, 38 KOTOpLIE HE OTBEYAEeT Oneparop,
HacTynaeT B crnydasx: 3asBneHus KnueHTOM OAHOCTOpOHHEro oTtkasa ot Yenyr; nuBo 3aseneHus Knueutom
OAHOCTOPOHHEro OTKa3a OT onnatel Yenyr; nubo yknoHexns KnuexTa ot onnatel YCnyr UnW UHO NPOCpoYkM B onnaTte
Ycnyr, npesbiwaloweit 60 (lWECTLASCAT) KaneHAapHbIX AHel. Ecnu uHoi pasmep HeycTovku He Gyaer onpepene
3aKkasoM WnM WHbIM cornaweHnem CTOPOH, pasMep HEeyCTOMKA ONpefensieTcs paBHBIM CYMME CIOKEHMA CYMMbI
HEeyCTOlku, onpe/ieneHHoN B COOTBETCTBUM C YCTIOBUAMM NyHKTOB 4.2, 4.2.1. 1 4.2.2. [loroeopa, 1 CYMMbI, orpeaeneHHon
B pasmepe 20% (4BaguaTh MPOLEHTOB) OT CYMMBl EXEMECAUYHLIX PUKCUPOBaHHLIX MnaTexed 3a nepvog c pathbl
3anenexHoro Knuentom otkasa ot Yenyr (nmbo pathl oTkasa OT onnartkl Ycnyr, nubo AaThl UCTEYEHUs LIECTWAECSTH
KaneHnapHeIX AHel Npocpoyku B onnate Yenyr) Ao AaThl UCTEUEHWA CPOKa okasanusa Yonyr, yKkasaHHoro B 3akase.

4.6. Ynnara UCKMIOUMTENBHOM HEYCTOMKM B BO3MELLIEHNE YBLITKOB MO COrNacopaHHLIM CTOPOHaMM NPV 3aKMIOHeHMN
HoroBopa ocHoBaHMAM BO3MELLEHNUA YOBITKOB MCKMIOYaEeT BOMELLEHUE PeanbHoro yuiepba 1 HenosnyJeHHbIX OOXOA0B
(YnyLWeHHOI BLIro/bl) B CyMMe, NPEeBbILLaloLLeli CornacoraHHkIi CTopoHamm pasmep UCKMIOYNTENBHOW HEYCTOMKN.

4.7. KnueHT OTBEYaeT KaKk XpaHWTEeNb 3a COXPaHHOCTb: WMYLIECTBA CBSA3W, npepocrasneHHoro Onepatopom
KnuenTy no AKTy npuemku; umyliecTsa cBsisu, nepefanHoro Onepatopom KnuexTy no AKTYy ycTaHoBKM 0B0pyaoBaHus;
“MylLeCTBa CBASM W WHOro umyulectsa Onepatopa, nepeaaHHoro KnueHTy no coxpaHHOii pacnucke wnu MHOMY
noanucanHomy KnueHtom AokymeHTy. BeneacTeue cornacosaHus CTOPOHAMK YCTOBUiA NOATBEPKAEHUS BbINOMHEHNS
WHCTanNsAUMM Yenyr AKTOM NPUEMKM B COOTBETCTBUM C yCrioBUAMM NyHkTa 2.5. [Jorosopa Knuent npuoBpetaet npaeo
BOSME3[HOTO MNONb30BaHWS 3aKasaHHbIMM UM Ycnyramu, HeceT obssaHHOcTe no onnate Yenyr U oTeevaeT 3a
COXPaHHOCTL YKa3aHHOro B AKTe NMPUEMKW MMYLLeCTBa CBA3M NpU YCrOBMM COrnacoBaHna CTopoHaMu AKTa NpUeMKU B
ycraHoBrneHHoM [loroBopom nopsake: ¢ MOMeHTa noanucaHus CTopoHamu AKTa npuemku (Mpu YCNOBMW MOMyHYeHus
Onepatopom noanucanHoro Knuentom Ges BospaxeHuit AkTa npuemku); NGO C MOMEHTa MCTEUYeHWs 7 (cemu)
KaneHaapHeix AHeW, cnedylowunx 3a gHeM npeactaBneHus KnuenTy coctasnexHoro Onepatopom Akta npuemkn (ecnm
KnveHT B TeueHre ykasaHHOro cpoka He npegcTaeut Oneparopy NoanUCaHHSIA MM AKT NPUEMKIA MK MOTHBUPOBaHHbIE
BO3paXEHMA OT MOANMCaHNA AKTa NPUEMKK).

4.8. KNueHT HeceT pucKk USMEHEHUs1 MecTa OKasaHust YCnyr v pUCK UBMEHEeHUs ycrnoBuit B MecTe okasaHus Ycnyr.
Onepatop Brpase npuoCTaHOBUTL OKkasaHue YCnyr CBA3W KnueHTy B CBA3M € M3MEHEHMEM WMYLLECTBEHHBLIX Npas
KnueHTa Ha BnafieHe unK Nonb3oBaHUe NOMELUEHUSMU OBLEKTOR HEABUKMMOCTM, MHXKEHepHLIM oBopyAcBaHUEM,
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VHPACTPYKTYPOI, MecTamu oBLLEro Nonb3oBaHUA 0GLEKTOB HEABUKUMOCTY, YKa3aHHbIX B 3aKkase MECTOM okasaHus
Yenyr. MameHeHWe MecTa oKasaHWa YCryr sBMAETCA OCHOBaHUeM AnA cornacosaHws CTopoHamu BOSMOXHOCTM K
YCMOBUIT MCTIONHEHWUS 33Ka308 B M3MEHUBLUMXCS YCNIOBUSX 9KOHOMUYECKO aAenTenbHocTM Knuenta, OnepaTop enpase
NPUOCTAHOBUTL OKa3aHWe YCNyr Jo cornacoBaHus CTOPOHaMM YCNOBWIA UCTIONHEHNA 3aKasa B W3MEHMBLLEMCA MecTe
okasaHus Ycnyr. OnepaTtop Bnpaee MPUOCTAHOBUTL OkasaHue Yenyr ceasu KnueHTy B CBA3W C WUCMOMb3OBaHWEM
KnueHToM nonb3oBaTenbcKoro okoHeMHOro oGopyAoBaHUA CBA3W, He ykasaHHoOro B 3akase W He cornacoBaHHoro ¢
Onepatopom. OnepaTtop Bnpase NPUOCTAHOBUTL OKa3aHWe YCcnyr cBsA3W ¢ aOOHEHTCKUM HOMEPOM A0 NpekpalleHns ero
ucrnonL3oBaHusa Ana obpaboTku W [OCTaRkM COOGLLEHWA 3NEKTPOCBA3W, KOMMyTAUMW W MaplupyTW3auunm NakeTos
UHtbopmaumn nubo Ao cornacoeaHuA CTOpoHaMu yCroBWiA cnonHeHus 3akasa Ha Ycnyru npy OTCYTCTBUM BbIi3bIBAEMOTO
nonb3osarens.

Onepatop BnpaBe NpUMOCTaHOBWUTL OKasaHue Ycnyr cessu KNueHTy B CBS3M C OTCYTCTBMEM YCMOBWIl B MEcTax
oKasaHus Ycnyr Ana pasmeluenws, akcnnyaTtauuu u BecnpenstcTBeHHoro oGcnyxusanus OnepaTopoM MMyLLecTBa
CBA3W, B TOM u4ucne B CBA3W C OTCYTCTBMEM 3NEKTPONUTaHWs; HapywieHvwem ycnoewuid [oroeopa o6 obBecneveHun
KNWeHTOM COXpaHHOCTH M 3aluTbl CPEACTB M NWHMA CBA3M B MECTe OKasaHWA YCnyr. HecaHKUMOHMpOBaHHBbIA
OnepaTopoM PeMOHT, M3bATUE, YCTAHOBKA WM MEPEMELleHVe B CeTaX CBssu 0BOpyAoBaHWA W CPEeACTB CBSA3W,
ycTaHoBrneHHbix OnepaTtopoM B MeCTe okasaHus YCnyr sIBNAeTcs HapyLWeHWEM YCNOBUW B MeCTe okasauus Yenyr
OCHOBaHMEM ANA npuocTaHoeneHwss OnepaTtopoM WCMONHEHUA cBoMX oGA3aTensCcTB Mo okasaHuio Yenyr nepep
Knnextom. OnepaTop BnpaBe oTKasaTbCA OT okasaHus Ycnyr no 3akasy Ha Ycnyri cesan BoreacTeMe yTpatsl KnueHToMm
UMYLLECTBEHHbIX Npae BnageTe WKW NOMNb30BaTbCA MNOMELLEHUAMW obvekToB HEeABWXUMOCTH, WHXEeHepHbIM
oGopynoeaHuem, WHPACTPYKTYpOi, MecTamMu OBLLEro nonb3oBaHWs OGLEKTOBR HEABWKMMOCTMU, COTMACOBaHHLIX MO
3akasy MEcTom okasaHus Ycnyr.

5. ®OPC-MAXOP

5.1. CtopoHsl ocBOGOKAAKTCA OT OTBETCTBEHHOCTN 32 YaCTWYHOE MNN NONHOe HeucnonHeHne o6s3aTensCTe no
foroBopy, ecnu HeucnonHeHwe o00s3aTensCcTBa FABNAETCH  CNEACTBMEM  HACTYNNEHWEM  (hOpPC-MaXKOPHbIX
obcTosTenscTe. Popc-MaxopHeEIMU 0BCTOATENLCTBAMI MO [Jorosopy MOryT GbiTe NPU3HaHLI OBCTOATENLCTRA, ECIU OHU
OTBEYAIT KaKOOMY W3 Chneaylolmx ycrosuii: oBCTOATenbCTBA BO3HWKNM Mmocne noanucaHws [orosopa M WMeloT
HENpeodon1MYI0 CUMY; PUCK HacTyrnneHus o6eToaTenscTe [OroBOPoOM He NPeayCMOTPEH; HacTynneHue obCToATENbLCTE
W wx HebnaronpusATHble AnNA wcnonHeHws [oroBopa nocneacteust CTOpOHa He MOrMa HW NpeaBuaeTh, HM
npenoTepaTuTs. K Takum HenpeasuaeHHLIM oBCToATENLCTBAM HENPEOAOTIMMOA CUIMbl OTHOCATCH HABOGHEHWS, NOXapsI,
3eMNeTpAceHWA W Apyrue HABMEeHWA nNpupoAbl, a Takke BOEHHble JeWCTBUA, W Apyrue HenpeaBuAeHHble W
Henpeoponumble oGcToaTenscTBa, He 3aBucsluMe oT Bonv CTopoHsbl. K oGCToSTENBCTBAM HENPeoaonUMON CUMbl He
MOryT ObiTb OTHeceHbl 3abacToBku mepcoHana (paGoTHukos) CTOpoHbl NGO OTCYTCTBME HEOBXOAMMBIX AEHEKHBIX
CPEACTB, UAMEHEHNE SKOHOMWYECKWX MNaHoB, Lenei nubo ycroBuii npeanpuHUMaTeNLCKoi geaTensHocT CTOpOHL! No
forosopy. Cpok ucronHeHns obssaTenscTe No JoroBopy NEPEHOCUTCS CopasMepHo BPEMEHU AeiicTBIS 06CTORTENbCTE
HENPEOAONUMON CUIlbl U BpEMEHM, HeoGX0AMMOro AN YCTPaHEHNA UX NOCNEACTBUA.

52. B cnyyae HEWCMOMHEHUA WNW YaCTUYHOrO HeWcnonHeHust obssatenscTe no [loroBopy B pesynkTate
HacTynneHus cdopc-maxopHbix obcToaTenscrs, CTopoHa, nogsepriiasca AEWCTBMIO Takux 0BCTOATENbCTB, obs3aHa
HanpasnTe NMCbMEHHOE yBegomneHne apyroii CTopoHe B TeueHne 3 (Tpex) pabGounx aHel co AHA BO3HUKHOBEHMA dopc-
MaXOpHbIX oBcTosTenbcTe. OB okoHYaHUM AedcTBUs (hopc-MaxopHelx obctostenscte CTopoHa oBs3aHa HanpaeuTs
nuCbMeHHOe yBegomneHue apyroi CtopoHe B TedeHue 1 (ogHoro) paboyero AHA ¢ MOMEHTa npeKpalleHns AelcTBus
thopc-MaxopHbix o6cToRATENLCTE. B yBesoMneHun of okoHYaHuM aeiicTeus (OPC-MamOpPHBLIX OBCTOSTENLCTB AOMKHO
BbITE ykasaHo Bpems, ¢ koToporo CtopoHa oBssyeTcs WcnonHuTe Te ceou oBszaTtenscTea no Jorosopy, HEUCNONHeH e
KOTOPbIX OblA0 CNEACTBMEM HACTYNNEHUS (DOPC-MaKOPHBIX OGCTOATENBLCTB.

53. He wsBelieHMe WM HECBOEBPEMEHHOE W3BELUEHNE KOHTPArEeHTa O HACTYNNeHWn hopc-MaxopHbIX
0BCTOATENLCTB BRgUeT YTPaTy NpaBa CCbiNaThCA Ha 3Tv o6CcToATensCTea. MoaTBEpKASHNE M A0KA3aTENLCTBO hOpe-
MaXOPHbIX 00CTOATENLCTB ABNAETCA 0653aHHOCTLI0 CTOPOHLI, KOTOpPas Ha YKa3aHHbLIe 0B6CTOATeNbCTRA CChINABTCA.

6. KOHOUOEHUWANBHOCTE

6.1. Kaxgan s CtopoH obsisyeTcs cOXpaHsTb KOH(PMAEHLMANbHOCT MOMyYeHHOW Npu ucnonHewun [orosopa
KOMMep4eckon HopMaLmi,

6.2. Kaxpan ns CTopoH npuHUMaeT B3anmMooGycrioBneHHble obasaTensbcTea Gea npenBapuTenbHOro NUCEMEHHOMo
cornacus Apyroii CTOPOHbI He pasrnalaTth TPeTbUM NWLam (3a UCKITIOYEHWEM CryyaeB, NPAMO NPedyCMOTPEHHBIX
AelicTBYIOLMM 3aKOHOAATENLCTBOM) Crieayiolle CBeAeHUs1 O KOHTpareHTe no [loroBopy: ceeneHus o ByxranTepckoli
OTYETHOCTW, HanoroBbIX Aeknapauusx, NepcoHantHbIX AaHHbIX 06 yupeautensx u paboTtHukax. CTopoHbl 0Bs3yloTCS
cobrniofarb KOH(UAEHUMANEHOCTE KOMMEPUEcKol WHOpMaumMy, MonyveHHoi npu ucnonHeHun [orosopa, Ges
OrpaHn4eHna BO BPEMEHU W HE3ABMCUMO OT MPOACIKEHUS, NPEKPALLEHUA UMK XapaKkTepa NPaBooTHOLIEHUA CTOPOH no
OKOH4aHWUKM cpoka aelicTeus [orosopa.

6.3. ObsAsaTenscTea No KOHMUASHUMANBEHOCTH, NpMHUMaemMeie CTopoHamu no [orosopy, He pacnpocTpaHsAloTCA Ha
oblweaocTynHylo MHPOPMaUMIO, @ TakKe Ha CBEAEHWS, KOTOPbIE B COOTBETCTBUAW C 3aKOHOAATENbCTBOM HE MOryT
COCTaBIATL KOMMEPUECKYIO TaiiHy.

7. UHBIE YCNOBWUA COrMACOBAHHbIX OBA3ATENLCTB

7.1. WsmeHenna n pgononHeHws k JoroBopy v K 3akasam OeiCTBUTENbHBI, €CNU OHU CcoBeplueHbl CTOpoHamMu B
NCbMEHHO chopme. YkasaHHbie Npu 3aknioyueHnn [lorosopa TenedoHbl U agpeca, BKIOYas NOYTOBbIE agpeca u agpeca
SNIEKTPOHHON NOMTLI, NpeAHa3HaueHb! ANs NPeACcTaBNeHUA Npu ucnonHeHun [loroeopa yBeaoMneHni 1 MHbIX COOBLLEHMI
CTOpoH, B TOM YuCne hakCMMUNbHBIX, 3rIEKTPOHHBIX W MOYTOBLIX, ECAM MHOE NPSMO He NPeAYCMOTPEHO YCMOBUSIMA B
nyHkrax 2.6., 3.3, 4.4. [lorosopa. Kaxnas us CTopoH obasaHa HesaMeanuTenbHO W3BECTUTL Apyrylo CropoHy of
M3MEHEHWM ykasaHHbix CTOPOHOW Mpu 3akriioueHun [JoroBopa CBEAEHWA: B TOM YWUCME, O HaUMEHOBAHWW, MEecTe
HaxoxaeHns W novtoBom agpece CTOPOHb! KaK IOPMAMHMECKOrO nuua, TenedoHax; MAEHTU(DUKALMOHHOM HOMEpe
Hanoronnatenbluka (MHH); 6aHkoBckux peksusuTax (Homepe cueta B obcnyxusaloweM 6aHke, HauMeHoBaHUM BaHka,
BaHkoBckoM uaeHTUdMKaumMoHHOM koae (BUK), Homepe koppecnonpeHTckoro cueTa unu cybcouera GaHka); nuuax,
KOTOpbIe AEACTBYIOT B COOTBETCTBMM C YYPEANUTENbHLIMUA AOKYMEHTaMU OT UMeHU CTOPOHBI (OpraHax ynpasneHus) u
OCYLLECTBNAT NONHOMOUUS EAUHOMUYHOTO UCMONHUTENLHOTO opraHa CTOPOH.I.




7.2. HeucrnonHeHue oBssaHHol CTopoHoi oBycnosnexHoro [loroeopom ofssaTenscTea BneyeT onpeaensiemele B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoil Pefepauyu NpaeoBble NOCMNEACTBUA ANIA UCMONHEHWA KOHTPareHToMm
BCTPEUHbIX [OTOBOPHLIX 0Os3aTensbcTs. Mpocpodka B W3BelleHUn 06 W3MEHEeHUM CBEAEHWA, HeoOxoauMbIX AnNsA
Hagnexawero WCNonHeHUs KOHTpareHToM npenycMOoTPeHHbIX ﬂOFOBODOM oﬁﬂaa'renbcm, BrnedvyeT nocneacrTeuA,
onpeaenseMbie B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumm u dakTuieckumn 06CTonTensCTBaMM,
thakTamMu W COBLITUSIMM, OKA3ABLUMMU HEMOCPEACTBEHHOE BIMAHWE HA WCTMONMHEHWe HecBOEBPeMEHHO W3BELLeHHON
CTOPOKOIi BCTPEYHBIX AOTOBOPHLIX 00A3aTENbCTB.

7.3. JoroBop 3aknioueH BCneacTene AOCTUrHYToro CTOpoOHamu COrnalleHws Mo BCEM CYLLECTBEHHbIM YCMOBUAM
[BYCTOPOHHUX 06s3aTenLCTB: 40 3aKnioyeHns Jorosopa Onepatop 3asBnsAn agpecoBaHHble HeonpeaeneHHOMY Kpyry nuy
npeano}eHus Aenate odepTel 06 okasaHMW um Yenyr, KnueHT osHakoMuncs ¢ npurnaweduem Onepatopa v 3assun
othepTy, OnpedeneHHo Bbipaxalowlylo Hamepenve Knvexta crate nonksosatenem Ycnyr u obecnevunTs yCrosusa Ans
okasaHua Ycnyr; CTOpOHbI AOroBOpMIACE 3aknioHuuTe [JOroBop, cornacosanu ycroews [lorosopa W COCTaBunv ero B
NUCbMEHHON hopMe Mo OQHOMY SK3EeMMNAPY Ans kaxaoi u3 CTopoH. [Joroeop ¢ MOMEHTa ero 3aknioueHna onpegenseT
ycnoeuA ucrionHeHna CTOpoHami B3auMooDycnoBneHHbIX obasatenscTs. Hassanus crateil, pasMelleHwe MyHKTOB W
NoCneaoBaTeNLHOCTE M3NOXKeHNs ycnosuid 06 oGssatenscTeax CTopoH B TexkcTe [loroBopa He onpeaensaioT 3aHayeHue ero
YCTNOBMIA: MpU TOMKOBaHUM ycnoewit [loroeopa GykBanbHOE 3HAYeHWE COAEPKALMXCA B HEM CMOB M BbIpaXeHWUN
onpefenseTca B COOTBETCTBMM CO 3HAYEHMEM TEepPMWHOB, YCTAHOBMEHHbIM COrnacHO 3aKoHoAaTenbHbIM W WUHBLIM
HOPMATUBHBLIM aKTaM, pernaMmeHTUPYHOLLMM COOTBETCTBYIOLIUE NPEAMETY TONMKOBaHWUA NPaBOOTHOLLEHUA.

CTOpOHbI OﬁﬂSyIOTCH COTpyAHWYaTe U NPUHUMAaTE BCE 3aBUCHLLME OT HUX pa3ymMHbleé Mepbl ANA peanusauun
npegmeta [loroeopa B COOTBETCTBUM C NMPABOMEPHLIMU LIENAMIN €r0 3aKMIOHEHUA,

8. AIPECA, BAHKOBCKWE PEKBU3WTbI U NOANWCU CTOPOH

Oneparop: 000 «OnlaiH»

MecTo HaxoxaeHus: 140730, Mockosckas obnacts, r. Jlobua, yn. Mockosckas, 4. 7

MouToBLIl agpec: 140730, Mockoeckan obnacts, r. JlobHs, yn. Mockosckas, 4. 7
MHH 5025067670 KM 502501001
TenedoH; +7(495) 215-17-00

OnekTpoHHas novta: info@aksa.tel

BaHKOBCKMEe PEKBU3UTDI:

p/c 40702810201130000131 B ®unuan «LleHTpansHblit» Banka BTE ([TAO), BUK 044525411,
k/c 30101810145250000411

Knuent: OENOCKWHCKWA WHCTUTYT NAKOBOW MWHWATIOPHOW XXUBOMUCU - OUNKAN
®EQEPANBHOIO TOCYOAPCTBEHHOrO BIOMKETHOrO OBPA3OBATENILHOMO YYPEXOEHWA
BbICLLEMO OEPA30BAHMUS «BbICLUAS LLKOMA HAPOAHbLIX UCKYCCTB (AKALEMUSA)»

MecTo HaxoxpeHus: 141052, MockoBckas oGnacTe, ropogckoit okpyr Meituwy, ¢. ®enockuHo

MouToBkIlt appec: 141052, Mockoeckasn o6nacte, ropogckoin okpyr Meimuwim, c. PepgockuHo
MHH 7841003524 KM 502943001
TenedoH: +7 903 014 4747, +7 903 775 2970, +7 985 823 0316

OnektpoHHas nouta:  fhpu@mail.ru

BaHKoBCKME PEKBUBUTHI:

Monyyatenk: Y®K no Mockosckoit o6nacti (PUJIMK BLUHW n/c 204861L131090)

Bawk nonyuarens: 'Y BAHKA POCCUU MO L0 // YK MO MOCKOBCKOW OBJIACTH r. Mockea,
BMK: 004525987 , kaa.cuet 03214643000000014800 p/c: 40102810845370000004
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